JOTI'OBIP ITPO HAIAHHS TEJEKOMYHIKAIIMHUAX MMOCJIYT
Ha yMOBax myo0JiuHoi opepTu

M. XapkiB «01» cignst 2014 p.

OCHOBHI TMOHATTSA TA BHU3HAYEHHSI ABOHEHT- cnoxwuBau
TEJIEKOMYHIKAL[IHHUX TOCJIYT, SIKUl OTpUMY€E TEIEKOMYHIKalLIiHI OCIYyTH Ha yMOBax 1boro Jlorosopy, skuii
nepeadayvae miaKIIOUYeHHs KiHIIEBOTO OONaHaHHs, 10 rmepedyBae B MOro BIacCHOCTI a00 KOPUCTYBaHHI, 10
TEJIEKOMYHIKaI[iHHOT Mepexi.

OIIEPATOP - cy0'ekT rocmnomaproBaHHs, SKHH Mae NpaBO Ha 3/iMCHEHHS AIIIBHOCTI y cdepi
TEJIGKOMYHIKaIli} 13 MpaBOM Ha TeXHIYHE 0OCIYTOBYBAaHHS Ta €KCILTyaTallil0 TeJIEKOMYHIKAIHHIX MEPEX.

IIy6aniuna odgepra — mnponosuuis OIIEPATOPA, aapecoBana Oyap-skiii ¢i3uuniii 0cobi y
BIIMOBIAHOCTI 31 ctarrero 641 I{uBimbHOrO KOAEKCY YKpaiHHM, YKIACTH 3 HHUM JOTOBIp MPO HaJaHHSA
TEJIEKOMYHIKaLIMHUX MOCIYT, IO MICTATHCS B MyOIi4Hii odepTi.

JloroBip — mpaBoYMH NPO HAJAHHS Ta OTPHUMAHHS TEIECKOMYHIKAIIIMHUX TIOCIYT, YKJIaJEHUH MiX
OITEPATOPOM i ABOHEHTOM Ha ymoBax Ily6niunoi opeptu B Mmoment akienty ABOHEHTOM ii ymoB
(mami mo Texkcty — [lorosip).

3roga ABOHEHTA - BoneBusiiennsi, supaxkene ABOHEHTOM vy Oyap-skwuii crioci0, y TOMy 4iCii
BUMHEHHS HUM JIiH, sIKi MOXKYTbh OyTH 3adikcoBani oonagnanusm OIIEPATOPA.

Aknent - nosHa it 6ezymoBHa 3roga ABOHEHTOM na ykianenss JloroBopy Ha yMOBax, BUBHaUYEHUX
myOTidHOI0 0hepTorO.

AOOHEHTHA IUIaTa - (QIKCOBaHMI IIATIX, kit Moxke BctaHoBioBaTH OIIEPATOP
tenekomyHikanii st ABOHEHTA 3a goctyn Ha moCTiiiHIM OCHOBI /10 CBO€T TEJIEKOMYHIKALIHHOI Mepexi
HE3JICKHO BiJl (PaKTy OTPUMAHHS MOCIYT.

ABTOMATH30BaHa CHCTeMAa 00JIIKY CIIOKUTHX MOCTIYT (0iTiHroBa cucrema) - CyKyIHiCTh TEXHIYHUX
1 IporpaMHHX 3aco0iB, 10 BUKOHYIOTH (YHKIT 3 Tapudikaiii, po3paxyHKy IJIaTeXiB 3a HaJaHI MOCIYTH,
(dopmyBaHHs MIaTiKHUX A0KyMeHTiB 111 ABOHEHTIB, Tomo.

3asiBa npo npueansHua - 3BepHeHHs ABOHEHTA no OIIEPATOPA nnst 3amMoBIIeHHSI HaJaHHS
TEJIEKOMYHIKaLlIMHUX MOCIYT.

InTepHer - BcecBiTHS iH(pOpMalliiiHa cUCTeMa 3arajibHOTO JJOCTYILY, IKa JIOTTYHO 3B'3aHa ri100aIbHUM
aJIPECHUM TIPOCTOPOM Ta 0a3yeThcsi Ha [HTEpHET-TIPOTOKOITi, BH3SHAYCHOMY MIXKHAPOJHUMHU CTaHApTaMHU.

KinueBe oOaagnanusi - oOnagHaHHS, NpU3HAYEHE /I 3'€THAHHA 3 IYHKTOM 3aKiHYCHHS
TEJIEKOMYHIKALIHHOT Mepexi 3 METOI0 3a0e3MeueHHs JOCTYIY 10 TEJIEKOMYHIKAI[IITHUX MOCIYT.

Oco0oBuii paxynok ABOHEHTA - ¢opma o6mniky iHnuBigyansHux s koxHoro ABOHEHTA
B1JIOMOCTeH, 110 BigoOpaxkae HanxomkeHHs marexkiB ABOHEHTA 1 BuTpadanHs nMX KOIITIB HA OIUIATY
TeJIeKOMYHIKaliiHUX mnocayr 3a uuM JloroBopoM. CTBOpro€Tbcsi B ABTOMAaTH30BaHIN cucTeMi OONIKY
cnoxutux nocayr OIIEPATOPA npu nagxomxkeni komtiB ABOHEHTA na paxynok OIIEPATOPA B sikocTi
nepioi nepenniatu (Ab6onenTHa minata) abo mix yac [ligkmouenus ABOHEHTA no TenekomyHikaiiiHii
mepexi OITEPATOPA.

KapTka nonoBHeHHs paxyHKa - 3aci0 MONOBHEHHs 0COOOBOI0 paxyHKa aOOHEHTa IS OIIATH IOCTYT
oreparopa, IpoBaiiepa B MeXax BU3HAYCHOT'0 aKTHBY TaKOI'0 3aco0y;

Beo-caiit OIIEPATOPA — pecypc, Ha sIKOMYy 3HaXxOIHUTbCS BCS HEOOXiaHa iHQopmariis s
BUKOpHUCTaHHA ocayT. Beo - caitt OIIEPATOPA po3wmitienuii Ta 1ocTynHUM B Mepexi [HTepHeT 3a aipecoro:
http://cyberlan.com.ua

Migkawovenns (Biak/J0UYeHHs1) KiHIEBOro o00JagHaHHS - 3'¢qHaHHSA (BiI'€qHAHHS) KIiHIICBOTO
oOnagHaHHA 10 (Bin) TenekomyHikaniiHoi Mepexi OIIEPATOPA.



Ilinkar04YeHHs - TYCK Ta HAJIATO/PKCHHS O0JIaTHEHHS U1 OTpUMaHHs TeleKoMyHIKaliifHO1 MOCIyTH
3 MepeBipKOr0 GYHKITIOHYBAaHHS Y BiIMOBIAHOCTI 13 TPU3HAYCHHSIM.

IlepconaibHi AaHi - BIIOMOCTI YM CYKYITHICTh BiTOMOCTEH mpo ¢izuuHy 0ocoly abo ¢izuuny ocoly -
HiAnpueMIs, sika ieHTrdikoBaHa abo Moxe OyTH KOHKPETHO i1eHTH(IKOBaHa.

ITocayra 3 nocrymy a0 IHTepHeT - 3a0e3ME€UeHHs MOXKIMBOCTI 3’€HAaHHS KIHLEBOro OOJIaHAHHSA
ABOHEHTA 3 mepexeto [nTepHer.

IIpunuHeHHsI HAZAHHSA MOCJIYT - IPUIMHEHHS HAaJaHHA TeJIEeKOMYHIKalllHHUX IOCIYT TUMYacoBO, 10
YCYHEHHSI MPUYHH, [0 MPU3BEIH IO I[OTO MPHUIMHEHHS, a0o ocratouHe npunuaenHs OIIEPATOPOM
HazauHs nocayr ABOHEHTY Bhacniok npunuHEHHS il Y¥ 3MiHM YMOB JIOTOBOPY B YaCTHHI CKOPOYCHHS
nepeniKy HociyT, B ToMy yncii y pasi HeBukoHanHss ABOHEHTOM cBoix 30008's13aHb 3a JloroBOpOM.

Iomkom:KeHHs TeJleKOMYHIKaliiiHOT Mepe:xi - BTpaTa MOXJIMBOCTI (DYHKI[IOHYBaHHS €JIEMEHTIB
TEJIEKOMYHIKalliiHOI Mepexi, mo yHemoxiuBimoe Hamanas ABOHEHTY mocnyr abGo 3Hmxye [0
HENPUIYCTUMUX 3HAUEHb iX SKICTb.

IIyHKT 3aKiHYeHHSI TeJleKOMYHiKauiiiHOI Mepeski- Miciie CTUKY (3'€JHAHHS) TEIEKOMYHIKaIiiHOT
MEpEeXKi Ta KIHIIEBOTO 00JIaTHAHHS.

Tapudu/Tapuduuii.  njaam - CykymHiCTh mpomnosuuiid, 3amponoHoBanux ABOHEHTY
OITEPATOPOM oo BapToCTi, yMOB Ta 00CATY HaJaHHSI IEBHUX HOCIYT.

Tenekomynikauiiina nocayra (IIOCJIYT A) - npoaykT aisuiibHocti OIIEPATOPA, cipsimoBanuii Ha
3agoBosieHHs motped ABOHEHTA y cdepi TenekoMyHiKarlii.

TesexomyHikaniiiHa Mepe:ka - KOMIUIEKC TEXHIYHHUX 3ac00iB TEJIEKOMYHIKAIii Ta CIHOPYII,
NpU3HAYCHUX JUISI MapIIpyTH3alii, KoMyTamii, mnepemaaBaHHs Ta/ab0 TNpUIMaHHS 3HAKiB, CHUTHANIB,
UCHMOBOTO TEKCTY, 300pakeHb Ta 3BYKIB a00 TOBIJOMJIEHb OyIb-SKOTO POy 1O pajaio, MPOBOJOBHX,
ONTUYHUX YH IHIIUX €JIEKTPOMArHITHUX CHCTEMaxX MK KIHIIEBHUM OOJIaTHAHHSIM.

Po3paxyHkoBuii mepiog - MpoOMiKOK 4acy 3 IMEPIIOro IO TMEpIie YHCIO KOXXHOTO KaJeHAApHOTO
MiCSLIA.

Micue HaganHs mocayr - KoHkperHo Bu3zHaueHa ABOHEHTOM anpeca, 3a sikoio BiH Oakae
OTPUMYBATH TENEKOMYHIKAIIiHI mociayrd. Miciie HagaHHs nmociyr ocooucto BuzHadaethcs ABOHEHTOM
y 3asBi npo npueaHanHs 1o Jlorosopy.

Ynenn cim’i ABOHEHTA - oco0wu, siki 3apeecTpoBaHi 1 TPOKUBAIOTh Pa3oM 3 a0OHEHTOM B OJTHOMY
KHUTIOBOMY IPUMIIIEHHI;

SIKicTh MOCJYIH - CYKYIHICTh CIOXMBYMX BIJIACTUBOCTEU MOCITYTH (0€3MEepepBHICTH, OCTYMHICTh
TOILI0), III0 BU3HAYAIOTH 1i 31aTHICTh 3a/I0BOJIbHUTH OTPEOU CIIOKMBAYA 1 XapaKTEPU3YIOThCS BCTAHOBICHUMH
MOKa3HUKaMH.

MAC- aapeca - yHikanbHUHN 11eHTH(iKaTop MepekeBoro npuctporo ABOHEHTA (mepexeBa kapra,
IHIINUN TPUCTPIN).

IP-agpeca- yHikaabHe HUPPOBE 3a3HAYCHHS KIiHIIEBOTO OOJagHAHHS (KOMI'FOTEpa, MOJEMY TOIIO),
nigkaodeHoro a0 TenexkomyHikamiiiHin wmepexi, 1o npusnacHioerbesi OIIEPATOPOM, Ta €
11eHTU(IKaTOPOM JIaHOTO KIHILEBOTO 00J1aTHAHHS.

1. 3AT'AJIBHI TOJIOKEHHSA

ToBapucreo 3 o0mexenow BinnosizanbHicTiIo «KIBEPJIAH», ske BHeceHo 10 Peectpy
OIIEPATOPIB, mpoaiinepis TenekomyHikamii 3a Ne 2596 (pimenns HKP3I Ne 227 Bix 10.03.2012) B ocobi
nupekxropa Kanynnikosa Ceprist CepriifoBuya, 1110 Ji€ Ha mifcTasi ctaTyTy, (imenoBane Haaani OIIEPATOP),
KEpYIOUYHUCh Ta y BIAMOBIAHOCTI 10 BUMOT cTtarteit 633, 634, 641, 642 1luBiipHOTO KOAEKCY YKpaiHu, 3aKOHY
Vkpainu «Ipo TenexomyHikamii», «lIpaBun HagaHHS Ta OTPUMAHHS TEJIEKOMYHIKALIHHUX MOCIYT»,
3arBepkeHux [locranoBoro Kabinery Minictpis Ne 295 Bin 11.04.2012 p., Pimnenns HarionansHo1 koMicii 3



NUTaHb PETyIIOBaHH 3B’ 13Ky YKpainu Bix 29.11.2012 p. Ne 624 «OcHOBHI BUMOTH JI0 IOTOBOPY PO HAIaHHS
TEJIEKOMYHIKaIlIHHUX MOCTYyT», 3akony Ykpainu «lIpo 3axuct npas cioxxuBadiB» Ne 1023-XI1 Bix 12.05.1991
p., 3akony Ykpainu «lIpo 3axuct nepconanbaux ganux» Ne 2297-V1 Bix

01.06.2010 p. mpomonye ITOCIIYTU neoOMmexeHomy koiy oci6 (Hamanmi ABOHEHT), ma ymoBax maHoro
Horosopy (mamni Jlorosip):

2. IPEAMET JOTOBOPY

2.1 OIIEPATOP nanae ABOHEHTY TenexoMmyHiKaIiiiHi MOCIyryd 3a YMOB TEXHIYHOI MOXKIIMBOCTI
HajnaHHs Takux nocayr, a ABOHEHT 3000B’s13yeTbest CBOEYACHO 1X CIUTaYyBaTH BIATIOBIAHO A0 YMOB IIBOTO
JIOTOBOPY Ta BUMOI' YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

2.2 Ilepemnik, oOcsAru Ta BapTICTh TEJICKOMYHIKAIIMHUX Ta MOB’S3aHUX 3 HUMH HOCIYT 3a LUM
HoroBopom 3 3a3HaueHHsM Tapudis/ TapupHux mina”iB Bkazytorecs: - y JOHATKY Nel, sxuii e
HEB1JI’€MHOIO YaCTHHOIO 11b0T0 JloroBopy; - Ha odimiitHomy Bed-caiiti OIIEPATOPA.

2.3 TTapaMeTpu IOCITYT BU3HAYCHI yMOBaMH Tapu(HOTO IJIaHy.

3. HOPAAOK YKIAAEHHSA JOT'OBOPY

3.1 Bci ymoBu JloroBopy, Bukianexi B uiit [1yoniuniii odepti, € 0608’ s13koBuME 11t ABOHEHTA Ta
OIIEPATOPA. Koxuuit ABOHEHT 3000B’s13anuii o3HailoMuTHCS 3 yMOBaMH 1boro JloroBopy. ko
ABOHEHT ne 3roanuii 3 ymoBamu JloroBopy, BiH HEe Ma€ IpaBa KOPUCTYBATHCS MOCIyraMu. BiamosinHo,
ABOHEHT, sikuit HagaB 3asBy Ipo npuegHaHHA 10 JloroBopy, BBaKAa€ThCAd O3HAHOMIIEHUM Ta TAKUM, L0
HOTOJDKYETHCS 3 yciMa yMOBaMu j1aHoro Jlorosopy.

3.2 JloroBip mpo HaJaHHs TEJEKOMYHIKALIHHUX IOCIYr YKIAJAa€TbCsl LUIAXOM HAJaHHS 3TOJH
ABOHEHTOM nuisixom akuenty (MpUHHATTSA) BCiX ICTOTHUX yMOB JloroBopy 6e3 miAnucy HHUCbMOBOTO
npumipauka Ctoponamu. [ilicauii Jlorosip Mae ropuanuHy cuiy BignosigHo 1o cr. 633 LK Vkpainu i €
piBHOCHIIBHUM JloroBOpY, mignucanomy CTOpOHaMH.

3.3 be3ymoBHuii akuent ymoB JloroBopy BiAmoBigHO A0 cT.cT. 205, 642 IIK VYkpainu nomsrae B
3niicienHi ABOHEHTOM HacTynHMX KOHKJIIOJEHTHUX J1i, HAalpaBJIe€HUX HA OTPUMAaHHS ITOCIIYT:

3.3.1 Ins ABOHEHTIB, sixi 1o MomMeHTy my6iikarii 1aHoro JloroBopy He kopuctyBanucs [lociyramu
OITEPATOPA, cBigouTBOM MOBHOTO i 0€33aCcTEpeKHOr0 akUenTy (MPUHHATTS) yMOB AaHoro [loroBopy €
smiicnenass ABOHEHTOM mnponenypu peectpanii abo mepepeectparii. [Iporexypa peectpamii abo
nepepeecTpariii mojsrae B 3all0BHEHI 3asBU Npo npuegHaHHs 10 JloroBopy 3 rpadamu: «Bimomocti mpo
ABOHEHTAY, ta Bugaui ABOHEHTY nanux — HeoOXigHUX Ui MiAKIIOYeHHS 10 TenekoMyHiKaiiiHoT
mepexi  OIIEPATOPA.  Opepxatu  HEOOXiAHY  KOHCYJbTallllO  4YM  HajJaTd  3asABy  Ha
peecTpario/nepepeecTpanio MoxHa 3a TenedoHamu, BkazaHuMH B peksizutax OIIEPATOPA no manoro
Horosopy.

3 MOMeHTY 3A1HcHeHHs pouexypH peectpaiii/nepepeectpanii, ABOHEHT aBToMaTH4HO BBaXKa€ThCs
O3HAllOMJIEHUM, Ta TaKuM, 1110 MOTO/JKY€EThCsA 3 yciMa yMoBaMu jaHoro Jloroeopy, i Jlorosip BBaxaeTbcs
yKJIaJIeHUM 0€3 MiANKUCaHHS B KO)KHOMY OKPEMOMY BUIIAJIKY.

JaToro ykimananss nanoro JloroBopy B IbOMY BUTIAJIKY € JlaTa peecTpalii/mepepeecTpariii.

3.3.2 lns ABOHEHTIB, siki 10 MoMeHTy myOsikanii 1aHoro JoroBopy KOpUCTYBaJIUCS MOCIyraMu
OITEPATOPA, cBigouTBOM MOBHOTO i 0€33acTEpeKHOT0 aKUenTy (MPUHHATTS) yMOB aAaHoro [loroBopy €
nonainbine BukopuctanHa W omata nociayr OIIEPATOPA. 3 momenty omnatu nociyr OIIEPATOPY
ABOHEHT aBromatuuyHo mpuiimae ymoBH 1b0ro JloroBopy, 1 ganuii JIoroBip BBa)Ka€eThCs yKJIaJeHUM Oe3
Horo miAnucaHHs B KO)KHOMY OKPEMOMY BUIIQJIKY.

Jlaroro ykianaHHs naHoro JloroBopy B IIbOMY BMIIQJIKY € JaTa OIUIaTH MOCHYT, 1110 Oyia 3pobseHa
nicist myOdikariii soro Jlorosopy.



3.4 AOGOHEHT Mae MOXJMBICTb KOpPHCTyBaTtucs mociyror OnepaTopa Ha OCOOJMBUX yMOBax
BUKIIQJICHUX B JOJATKOBiH yromi ([JJomaTok Ne5).

4. OPTAHI3AIIIHI TA TEXHIYHI YMOBH HAJIAHHSI TA OTPUMAHHSA
TEJJEKOMYHIKAIIIHHUX MTOCJYT

4.1 YMOBH HaJlaHHS TEICKOMYHIKAIHHUX MTOCIYT:

4.1.1 nasBHicte y OIIEPATOPA texniunoi moxiauBocTi s HamanHs ABOHEHTY 3amoBneHoi
TeJIEKOMYHIKaliiHOi mocayru. I1ix TeXHIYHOI0 MOXKIMBICTIO po3yMieThes 3HaxokeHHs ABOHEHTA B 30ni
Jil MOCAYrd 1 BUKOPUCTAHHS Ui JIOCTYIY JO IOCIYrH HaJaIlITOBAHOTO YCTaTKyBaHHS Ta HMPOTPAMHOTO
3a0e3neuenus ABOHEHTA;

4.1.2 osnaitomnennss ABOHEHTA 3 ymoBamu nporo JloroBopy Ta npueaHaHHS 0 HbOTO;

4.1.3 Baecernss ABOHEHTOM mnarexxy OIIEPATOPY 3a mamanus goctymy (MiAKIOYEHHS) 10
obnannanna OIIEPATOPA.

4.2 OITEPATOP npu HassBHOCTI TeXHIYHOI MOIUBOCTI micisi BukoHaHHS ABOHEHTOM Bumor ..
4.1.2, 4.1.3 oprani3zoBye KaHaj 3B’S3Ky Ta 3A1MCHIOE MiIKIIOYeHHS MPoTsIroM 20 poOOUYMX JIHIB 3 MOMEHTY
oIJIaTé B yctaHOBIeHOMY JloroBopom mopsaky. [Ipy BHHUKHEHH] TEXHIYHUX CKJIQIHOIIIB IPU MiAKIIOYCHHI
- OIIEPATOP noBoauts no Binoma ABOHEHTA mpotsaroMm TpboX IHIB 3 MOMEHTY BU3HAUYEHHS BUHHUKIIH
ckinaaHomnr. TepMmiH MiAKIIOYEHHS MPOAOBKYETHCS MPU I[bOMY Ha TEPMiH, HEOOXITHUHN i1 YCYHEHHS
TEXHIYHHUX CKJIAAHOIIIB, skuii Bu3HayaeThcss OIIEPATOPOM.

4.3 OIIEPATOP BukoHye HacTymHi poOOTH 11010 OpraHi3alii KaHaiy 3Bs3KY:

4.3.1 aktuBais mopty mepexeoro oonagHanas OIIEPATOPA;

4.3.2 Bigkputtst OIIEPATOPOM ABOHEHTY Oco6oBoro paxyHKy B OLTIHTOBi# crcTeM1 Ha MiACTaBi
3asBu npo npueaHanHsg 10 JJoroBopy ta aktuBamis Tapudy /Tapuduoro murany ABOHEHTA.

Oco0oBHil paxyHOK € €IMHUM JDKepelaoM iH@opmalii nmpo 00’€M CHOXUTHX Ta OIUIauYeHUX
ABOHEHTOM TtenekoMyHIKaIliiHUX MOCIYT Mif yac Tapugikaiii i BUPIIECHH] CIPHUX MTUTaHb.

4.4 OIIEPATOPOM BcTaHOBJEHI Taki I'paHU4YHI (HOPMAaTHBHI) CTPOKM YCYHEHHS HOUIKOJKEHHS
BJIACHOI TEJIEKOMYHIKaIIHOT Mepexi:

- MOLIKOJKEHHS MariCTpaJbHUX JiHIN 3B 3Ky — 24 TOMHU 3 MOMEHTY BUSIBIICHHS;

- MOIIKO/PKEHHS PO3MOAUIBHUX JIIHIN 3B S3KY — 72 TOAMHU 3 MOMEHTY BUSBIICHHS;

- MOLIKOJDKEHHSI a0OHEHTChKOI JiHii 3B’SA3KY (BiA PO3MOJUIBHOrO 3aco0y 10 MPHUMILEHHS
AboneHnTa) — 72 rogunau 3 MomeHTY 3BepHeHHSI ABOHEHTA a6o 3 MOMEHTY BUSIBIIEHHS;

4.5 He BBaxaroTbcs MOLIKO/KEHHSAMU YM HECIPABHOCTSAMM MEpEeXi Ta He MiIATraloTh YCYHEHHIO
OITEPATOPOM:

- HOLIKOJKEHHS, a00 1HILII MOPYIIEHHS B pOOOTI €JEKTPUUHOI MEPEKi, B HACIITOK SIKMX BiJICYTHE
esnekTpuuHe xuBieHHs Yy ABOHEHTA 1 Hemoxk/nBe KOpUCTYBaHHS TEJIEKOMYHIKAIIHOO MTOCIYTOI0;

- HOLIKOJDKEHHSI Ta/dl HecnpaBHOCTI KiHieBoro ob6naaHanHs ABOHEHTA (komm’rorepHa
TexHika abo 11 KOMIIOHEHTH, MapIIPyTU3aTOPU, POYTEPH, TOIIIO);

- NOLIKO/KEeHHs KabemniB y npumimenHi ABOHEHTA;

- 3MEHBIIICHHS IIBUIKOCTI TIepeIaBaHHs JaHUX MIPH TiAKII0YCHH] Yepe3 J0AaTKOBE 00aTHaHH
(MapupyTHU3aTOpH, POYTEPH, 1H).

OITEPATOPOM rapantyeTbcs 3asiBJeHa MIBUAKICTh EpeJaBaHHS JAHUX TUIBKH B pa3i MiJKIIOYEHHS
MEpEXKEBOTO Kabemo 0e3nocepeiH0 0 00JaqHaHHs, BIAMOBIIAIOYOTO cTaHmapTaM. B pasi 3acTocyBaHHS
JIOJJATKOBOTO KOMYTaliHOro o00jajHaHHS (aKTUYHA IIBUAKICTD MEpelaBaHHs HTaHUX 3aJIEKHUTh BiJ
TEXHIYHHMX ITapaMeTpiB TAaKOTO JO0JAaTKOBOIO 00JIaHAHHS.



4.6 [Ipy BUHUKHEHHI TEXHIYHMX MpPoOJEeM, fKI YCKIaIHIOIOTh ab0 MepemKoIKarTh
Haganaio OITEPATOPOM Ttenexkomynikaniitnux mociayr ABOHEHTY (sxmo 1i npoOnemu Oymu
noB’s13aH1 13 mpobiaeMaMu B poOOTI ab0 TMOIIKOKEHHS BJIACHOI TEJIEKOMYHIKAIiHOT Mepexi abo
BuxozaoM 3 janxy oonagnanas OIIEPATOPA), OITEPATOP 3a nucemoBoro 3asBoro ABOHEHTA a6o
3 MOMEHTa BHABJICHHs TEXHIUYHOI MpoOJeMU yCyBa€ MOIIKO/PKEHHS BJIACHOI TeJIEeKOMYHIKaliiHOi
Mepexi, 31IHCHIOE 3aX0/IU 1010 YCYHEHHS 3a3HaYeHUX MPOOJIEM 1 BiTHOBJICHHS HOPMAJILHOTO CTaHy
Ha/laHHS TEJNEeKOMYHIKAI[IfHUX TOCIYr B TPaHWYHI CTPOKH YCYHEHHS MOUIKO/KEHb (SKIIO Taki
MOIIKO/PKEHHSI HE MOTPEOYIOTH OLIIBIIT TPUBAJIOTO Yacy iX YCYHEHHS).

4.7 [Momkomxennss kabemto Ha Teputopii ABOHEHTA (Bix kiHumeBoro ooOnamHeHs
ABOHEHTA no ob6nagaenss OITEPATOPA (posronymkyBaibHa MyTa, po3TroyKyBaIbHA mada,
KOMMYTATOp J0CTyny)) ycyBaeThes 3a paxyHok ABOHEHTA. TlomkomkeHnHs kabemo 3a MeKaMHu
teputopii BianosiganmbHOocTi ABOHEHTA ycyBatotbes 3a paxyHok OITEPATOPA.

4.8 [lepepBa B HagaHHI NOCIYT'M JOMYCKA€eTbCd Ha 4Yac IUIAHOBOTO TEXHIYHOTO

00CITyrOoBYBaHHs 1 pEMOHTY OOJIaHaHHS Ta JIiHIH 3B’ s13Ky. [IpoBeIeHHS TEXHIYHOTO OOCIYyrOBYBaHHS
1 PEMOHTY 3/11HCHIOETbCS Y TOJJMHI HalfMEHILIOT0 HAaBAaHTAKEHHSI MEPEXKi Ta HE MOXKE IIEPEBUIILYBaTH
8 ToauH 0HAPO30BO Ta 48 TOJAMH HA MICSIIb.

4.9 [Topsimox 3aMOBJEHHS, OTPUMAaHHS, HaJaHHSA Ta MPUIMHEHHS TeNeKOMYHIKAIiHUX
MOCITYT BU3HAYA€THCSI YUHHUM 3aKOHOAABCTBOM YKpaiHu, UM J[oroBopom Ta 1oaTKaMH 10 HbOTO, a
came: IlepemikoM, 0O6cAroM Ta BapTIiCTIO TEIEKOMYHIKAIIMHUX 1 TIOB’s13aHUX 3 HUMU TociyT ([logaTok
Nel), 3asBoro mpo npueaHaHHs 10 JloroBopy HaJaHHS TeleKOMYHiKainauX nocayr (omgarok Ne2),
3afBOK0 PO 3MiHYy Micug HagaHHa nocayr ([Jomatok Ne3), 3asBo0 mpo THMYacoBe
NpU3yNUHEHHS/B1IHOBIeHHA mocnyr (Jomatok Ned), sxi € HeBin'eMHOIO yacTUHOWO JloroBopy Ta
MPABUJIAMUA HAJJAHHS TA OTPUMAHHSA TEJIEKOMYHIKAIIIMHUX IMTOCJYT TOB
«KIBEPJIAH» 110 pO3MilIyIOThCs

(onmpmmroHIOIOTECS ) HAa Odinifinomy caiiti OIIEPATOPA.

410 TIlocmyru 3a MM JOTOBOPOM HAJAIOTHCS I1JI0A000BO 7 JHIB HA THXKICHD.

411 OIIEPATOP nansa ycix omepaiiiii mo mpoMmy JloroBopy BHUKOPHUCTOBYE €IUHHI 4Yac —
KUIBCKUIL

412 OcHOBHI TEXHIYHI XapaKTEPUCTUKUA TOCIHyr (MBHIAKICTE Ta oOOCSATH Tmepenadi

iHpopMmanii) Bu3HavaroTecs y Jonatky Nel 1o nporo norosopy.

4.13 'V pa3i veooxigrocti ABOHEHT moxe 3acTocyByBaTu BiiacHi cepTrudikoBaHi 3acoom

00miky o6csriB orpuManux nociayr. ABOHEHT nosunen noroautu 3 OIIEPATOPOM ymoBu ix
BUKOPUCTAaHHS.

4.14 3wmina Micusl HaJaHHS TOCTYr BiOyBaeThes 3a muChbMOBOIO 3asBoro ABOHEHTA
(Jomatok Ne3 no uporo Jlorosopy).

4.15 ABOHEHT otpumye indopmariito mpo:

HaJlaH1 oMy nociIyru — B Oybsikuil yac Ha ctopinii Oco60BOro paxyHky B ABTOMAaTH30BaHii
cucTeMi OOMIKYy CIOKUTHX MOCIYT; 3MiHY Tapu(iB Ha mocayru — Ha odiniiinomy Be6-caiiti OITIEPATOPA.
[Is indopmaris myOaiKyeTbCsl HE MEHbII HIXK 3a 7 (CiM) JHIB O BCTyMy HOBHUX Tapu@iB B 0. Takox
OITEPATOP ocraBsie 3a co0010 MpaBO PO3MOBCIOHKYBATH 1110 1HPOPMAIIIIO IHIIUM HUIIXOM (TenedoHOM,
SMS-noBiioMIIEHHSMH, €IEKTPOHHOIO MOMITOO Ta 1HIIL.) ; 3MIHY MEpEKeBOro 1IeHTH(IKaTOpa, 1110 HATAETHCA
CHOXHBauy - B OyIbSKUI yac Ha CTOPIHII
Oco6oBoro paxyHKy B ABTOMAaTH30BaHi CHCTeMi OOJIKY CIOXHUTHUX TIOCIYTr; MEpepBH y poOoTi
TEJIEKOMYHIKaIlIHHIX MEpEX Mij 4ac MPOBEACHHS MIIAHOBUX PEMOHTHMX, MPOQIIAKTUYHHUX YU 1HIIUX POOIT -
Ha odiuiitHomy Be0O-caiiti OIIEPATOPA. s indopmaris myOaikyeTbcsi He MEHbII HiXk 3a 7 (CiM) IHIB 10
IIPOBEJICHHS 3aIUIAHOBAHUX POOIT.



aBapii Ha TENEKOMYHIKAI[ITHUX Mepekax Ta OpI€EHTOBHI CTPOKH BiJHOBJICHHS HaJaHHS MOCIYT - Ha
odimiiinomy Beb-caiiti OIIEPATOPA a6o 3a HOMepaMu TeXHIUYHOI MIATPUMKH BKa3aHi B 11.10 1poro
JoroBopy miciist 3’sicyBaHHS MacIITabiB aBapii Ta ii OIiHKK; CKOpOUEHHS NepeniKy a0o MPUIUHEHHS HalaHHS
HOCTYT BIAMOBIAHO J0 3aKOHOJABCTBAa Ta YMOB JIOTOBOpPY - Ha odimiitnomy Be6-caiiti OIIEPATOPA. Lix
iH(popMarist myOTiKyeThCsl He MEHbII HiX 32 7
(ciM) AHIB 10 3aIUIAHOBAHHOTO CKOPOYEHHS a00 MPUIMHEHHS HAJaHHS MOCIYT; MPUIHHEHHS AISUTBHOCTI 3

HaJaHHSI MOCIYT BiJIMOBIHO 0 3aKOHO/IABCTBA - Ha odiniiiHoMy Beo-
caiiti OIIEPATOPA. Lls indopmartist myOiikyeTscss He MeHbII HiX 3a 30 (TPUILATH) IHIB 10 MPUITMHEHHS
JUSIIBHOCTI.

BHMOTH I10JI0 BUKOPUCTAHHS KiHIIEBOTO 00JIaHaHHA - Ha odimiitHomy Beb-caiiti OIIEPATOPA Ta B
IMPABUJIAX HAJIAHHS TA OTPUMAHHS TEJEKOMYHIKAIIMHUX MMOCJYT TOB
«KIBEPJIAH» ymMoBU oTpuMaHHS a00 MPUIMHEHHS HAJaHHS MTOCIYT Y BUIAJIKY HAJ3BUYAMHUX CUTYyAIliH,
HaJ[3BUYAIHOTO Ta BOEHHOT'O CTaHy, CTUXIMHOTO0 JuXa - Ha odiniitHoMy Beo-caiiti OIIEPATOPA y Tepmin 1o
72 TOIWH TiCIs HACTAHHS HAJ3BUYAMHOI CUTYaITii.

3MiHy yMOB HaJaHHS mociayr - Ha odiniiHomy Beb6-caiiti OIIEPATOPA. Ls indopmamis
nyOTiKyeTbCs HE MEHBII HiXk 3a 7 (ciM) aHIB 110 3aruianoBaHuX 3MiH. Takoxx OITEPATOP ocrtasse 3a co6oro
IpaBO PO3MOBCIOKYBATH 10 iHGopMalio 1HIUM HuiAxoM (Tenedonom, SMS-moBimomiieHHAMH,
€JICKTPOHHOIO MTOYTOI0 Ta 1HIL.) 1HIIY iH(pOPMAIIIIO BiIIOBIIHO 10 3aKOHOAABCTBA T4 YMOB JIOTOBOPY - Ha
odiniitnomy Be0-caiiti OIIEPATOPA B cTpok BU3HAYCHHWI B 3aKOHOJABCTBI IS ONPUJIIOJHCHHS i€l
iH(popMmarrii.

4.16 OIIEPATOP mnpuiimae Bix ABOHETA 3asBu, 3BepHEHHS Ta CKapry Ta Ja€ Ha HUX BMOTHBOBaH1
BIJIMIOBIII y CTPOKH, BCTAaHOBJICHI 3aKOHOJIABCTBOM Ykpainu. IlomroBa azapeca, TemedoHu Ta amapec
enexktponHoi nomtu OIIEPATOPA nnsa orpumanns 3sepuenb ABOHEHTA Bkazana B 11.10 tporo Jlorosopy.

4.17 3a sronoro ABOHEHTA noBiomMieHHs MOXKYTh HajgcuiaaTuch CTOPOHAMH SIK B IICEMOBOMY TaK
1 B €JIEKTPOHOMY BUTJIAI. Y BHIAJKYy HAAXO/KEHHS nucbMoBux 3BepHeHb Bin ABOHEHTIB, OITEPATOP
peecTpye 11i 3BepHEeHHs B >KypHali peectpaniit 3as8 ABOHEHTIB.

5. IPABA 1 OBOB'SAI3KH OITIEPATOPA

5.1 OIIEPATOP mae npaso:

5.1.1 B 01HOCTOPOHHBOMY HOPSAAKY 3MiHIOBATH Tapudu/TapuHi IUIAHU HA TOCIYTH, BHOCUTH 3MIHU 1
JIOTIOBHEHHSI 710 yMOB JloroBopy y MOpsJKY Ta CTPOK 3T1JIHO JAaHOTO JJOTOBOPY;

5.1.2 caMOCTI{HO BCTaHOBIIIOBATH Tapu(u Ha TEIEKOMYHIKAIIHI MOCIYTH, 110 HUM HaJlal0ThCs, KPIM
THX TIOCIIYT, Tapu(du Ha K1 PETYTIOIOTHCS IEPKaBOIO BIAMOBIIHO IO YMHHOTO 3aKOHOAaBCTBa Ykpainu. [1pu
He3roAi 3 OyAb-KMMHU 3MiHaMHu J0 yMOB Iiboro [loroBopy, 3MiHOKO TapudiB abo NMpU3HAUYEHHSIM HOBHX
IUIATe)XIB B JOHNOBHEHHS 10 Bxke IicHyounX, ABOHEHT moBMHEH NpUNUHUTH OTPUMAaHHS
TEJIEKOMYHIKal[IHHUX TIOCIYT;

5.1.3 mpuUIUHATH Ta CKOPOUYBAaTH MEpeNiK HaJaHHS TeNeKOMYHIKAI[IIHUX MMOCIYT Y BCTAHOBIECHOMY
HOPS/IKY BIAMOBIAHO O IILOTO JOTOBOPY Ta 3aKOHOJABCTBA YKpaiHH, Y TOMY YMCHIi SKIIO KOIITIB Ha
ocoboBomy paxyaky ABOHEHTA Ha mouaTok po3paxyHKOBOTO TIEPioly HEJJOCTATHHO HA OILIATY TOCIYT 3a
MiCSIIb;

5.1.4 B omHOCTOpOHHBOMY TOpsiAKY posipBati 1ei Jlorosip skmo ABOHEHT He kopuctyBaics
MOCJIYTOI0 Ha MPOTS31 ABOX PO3pPaXyHKOBHUX MEPIOJIiB, HE Mae KOIITIB HA 0COO0OBOMY PaxyHKY, HE 3BEpTaBCS
1o OIIEPATOPA c 3asBoro npo tumuacoBe npunuHeHHs nociayr. [Ipm msomy OIIEPATOP ocrarouno
npunuHse HajnaHHs Oyab-akux nocayr ABOHEHTY, mnpoBoauTe BuJaleHHS OOJIKOBOTO 3alucy Ta
0c000BOI0 PaxyHKY B ABTOMATH30BaHiil cucTeMi 00J1iKy CIIOKHTHX MOCTYT.



5.1.5 mpunmautu noctyn ABOHEHTA 1o TenekoMmyHIKaI[iifHUX IMOCIYTr, CKOPOTUTH iX MeEpenikK,
BimkImounTH KiHneBe oOmamHanHs ABOHEHTA Big TenekomyHIKamiiHOT Mepexi y BHUIMAAKY SIKIIO
ABOHEHT 6e3nocepeanro 6paB ydacTh a0 KiHlleBe oOnagHaHHs, MepexeBl ineHTudikaropu ABOHEHTA
Oyso BukopucTaHo y aisix, ski OIIEPATOP o0rpyHTOBaHO BBa)ka€ TaKUMHU, 1110 TTOPYIIYIOTh:

- npaBuWiIa i HOPMH KOPHUCTYBAaHHS TEJIEKOMYHIKAIMHUMH TOCITYraMH, BUKIAJICHI B

JAHOMY
Jorosopi;

- MPABUJIA HAJAHHA TA OTPUMAHHS TEJEKOMYHIKAIIMHAX

HoCJIYI TOB
«KIBEPJIAH» 110 po3Mintytotscst Ha Odiniitnomy caiiti OIIEPATOPA;

- BuMoru 3akony Ykpainu "[Ipo tenexomynikamii" Ne 1280-1V Big 18 nmucronama 2003

p-;

- [ToctanoBu KMY Ne 295 Big 11.04.2012 p. «IIpo 3aTBepkeHHsT TpaBUiI HAJaHHS Ta

OTPUMAaHHS TEJIEKOMYHIKAlIHHUX MTOCIYT»;

- 1HIIII BUMOTH YMHHOT'O 3aKOHO/IaBCTBAa Y KpaiHH.

5.1.6 TumuacoBo npunuHUTH HagaHHs nociyr ABOHEHTY y HacTynHux BUmajakax:

- 3a 3as80t0 ABOHEHTA — Ha cTpok 3a3HaueHui y 3asBi, ajie He OlIble Hixk Ha 4 Micslli;
- y 3B’SI3KYy 3 HEJJOCTaTHICTIO KOIUTIB Ha ocoboBomy paxyHky ABOHEHTA na nouarox

PO3paxyHKOBOTO Iepiogy — 0e3 MoIepeHbOro MONEepe/PKEHHS JO MOMEHTY BHECEHHs OIUIaTH Ha

ocoboBwmii paxynHok ABOHEHTA;

- y 3B’s13Ky 3 npoBeaeHHAM OIIEPATOPOM peMOHTHUX, TEXHIYHUX, TPODITaKTUIHHX,
aBapiiHUX POOIT - Ha BECh Yac MPOBEJACHHS BIAMOBITHUX POOIT;

- BcTaHOBJIEHHS (akTy po3cwiianHsi ABOHEHTOM cnamy - 10 yCyHeHHsI IOpYILLIEHHS;

- BCTAHOBJICHHS  (paKTy  BUKOPUCTAHHS  TOCIYr B  KOMEPUIMHUX  IUIX,
nepenavi/mepenpoaaxy nocayr tpetim ocobam 6e3 3roau OIIEPATOPA;

- y 3B’SI3Ky 3 BHUHHMKHEHHSM CTHUXIHHOTO JIMXa, HaJI3BHYaiHOI CHTYyallii, BBEJACHHSIM

HaJ[3BUYAIHOTO Y1 BOEHHOTO CTaHy BIAMOBIIHO JI0 3aKOHO/IaBCTBA;

- y IHIIUX BUMAaJKax, nepeadayeHux JloroBopoM Ta 3aKOHOJaBCTBOM.

5.1.7 we miaxmrodatd Ta/abo BIAKIIOYATH MIAKIIOYEHE A0 TEIEKOMYHIKaliHHOT Mepexi KiHIIeBe
ob6nannanng ABOHEHTA y pasi BiiCyTHOCTI JOKYMEHTIB PO MiATBEPKEHHS HOTO BIJAMOBIIHOCTI BUMOT'aM
HOPMAaTHUBHUX JIOKYMEHTIB Yy c¢epl TeIeKOMYyHIKalii, a TakoX B IHIIMX BUMAJAKaX, BHU3HAYEHUX
3aKOHOJIaBCTBOM;

5.1.8 mpoBOIWTH MJIAHOBI ¥ MO3arIaHOBI pPOOOTH 3 TEXHIYHOTO OOCIYrOBYBaHHS 3 NMOBHUM abo
YaCTKOBUM OOMEXEHHSM y HaJaHHI TEJIEKOMYHIKAIHHUX MOCIYT, 3 METOI0 PEMOHTY yCTaTKyBaHHS M JiHIN
3B'SI3Ky, TEXHIYHOTO OOCIYrOBYBaHHS yCTaTKyBaHHS 1 MOro MojepHisalii, 3 momnepeaHiM MOBiIOMIECHHIM
ABOHEHTA mnmsixom po3MilieHHs iHpopmanii NMpo 3allaHOBaHMM CTPOK 1 TPUBANICTh MEpEepBH Ha
Odiuiiinomy caiiti OIIEPATOPA 3a 7 aniB 10 mo4YaTKy MPOBEIEHHS TaKUX pOOIT;

5.1.9 cTBOproBaTH, 00pOOIATH, BUKOPUCTOBYBAaTH Ta 30epiratn HaganHi ABOHEHTOM Binomocrti
(mepconanpHi  nmani), mo otpumye OIIEPATOP B mpomeci kopuctyBanHs ABOHEHTOM
TEJIEKOMYHIKAIIIMHUMH ~ TIOCITyraMH, 3TiJHO 3aKOHOJABCTBa YKpaiHM, a TakoX CTBOPIOBaTH Ta
BUKOPUCTOBYBAaTH 0a3u NaHUX, IO HEOOXITHI JJIsi HAJaHHS IMMOCIYr Ta BUKOHAHHS 3000B’s3aHb 3a UM
Horosopowm;

5.1.10 Ha miAcTaBi JaHUX ABTOMAaTH30BaHOI CUCTEMU OOJIIKY CIIOXKUTHUX TEJIEKOMYHIKAIIHUX TOCTYT
3TiIHO 3 JII0YUMHU TapudaMu/Tapu@HUMH JIaHAMHM MPOBOJUTH clKcaHHS KowTiB 3 OcoO0BOro paxyHKy
ABOHEHTA;

5.1.11 npunuHSTH TISIBHICTD 3 HAAAHHS TEIEKOMYHIKAI[IHHUX MTOCTYT BIATIOBIIHO 70 I[HOTO IOTOBOPY
Ta 3aKOHOJIaBCTBA Y KpaiHU;



5.1.12 na BimmkomyBanss 36utkiB Bim ABOHEHTA, 3amomisHuX yHAcHiJOK HAHECEHHIO KON
OIIEPATOPY, msxoM MOMKOKCHHS TEIEeKOMMYHIKAIIfHOrO oOiagHeHHs, abo NUisaXxoM [i, sKi
HarpasJjeHl Ha yHeMoxuBiaeHHs nqoctyny iHmmx ABOHEHTIB no TenekoMMyHIKaIliiHUX TTOCITYT;

5.1.13. inmi npaBa, nependaueHi 3aKOHOIaBCTBOM Y KpaiHH.

5.2 OIIEPATOP 3000B’s13aHMi :

5.2.1 mnomepemxyBattu ABOHEHTIB mnpo 3amiaHoBaHe a00 MOXJIHMBE CKOPOYCHHS TIEPEITiKY
TEJCKOMYHIKAIIIMHUX TIOCIYT Y BIIKIIOYEHHS iX KIHIIEBOrO OOJIaJHAHHA Yy BHUIAJIKAX 1 TOPAIKY,
nepeadaueHux nuM J[oroBopoM Ta 3aKOHOJABCTBOM Y KpaiHU.

5.2.2 BectH OCTOBIpHUI 00K mociyr, mo HaxaroTees ABOHEHTY

5.2.3 3a0e3neunTd HaJaHHS IMOCIYr 3a IOKAa3HUKAMHU SIKOCTi, BCTAHOBJICHHMHM BIJIOBIAHO [0
CTaHJapTIB Ta IHIIUX HOPMAaTUBHUX JIOKYMEHTIB Ta YMOB LIbOTO JloroBopy;

5.2.4 3abe3neuyBaTd MPaBWIBHICTh 3aCTOCYBaHHS Tapu(]iB Ta CBO€YACHICTh 1H(GOPMYBaHHS
ABOHEHTA mipo ix 3miHy nuissxom onpuirogHeHHs iHdopmartii Ha odiniinomy Be6-caiiti OIIEPATOPA;

5.2.5 HajaBaTH TEJICKOMYHIKAIIIHI IOCIYTH B CTPOKH, Iepe0aveHi JTIOTOBOPOM Ta 3aKOHOIABCTBOM,
HampaBisATH mnpaniBHUKIB 3a BukinkoM ABOHEHTA nns ycyHeHHs mnomkomkeHb AOOHEHTCHKOTO
oOyaHaHHs, a0OOHEHTCHKOI JIiHII, BUKOHAHHS 1HIIMX POOIT 3a HAasSBHOCTI MOCBIIYEHHS 3 (POTOKAPTKOIO,
CKPIIJICHOIO TTeYaTKOI0, 13 30008’ 13aHHAM Ipea’ BTy nocBiqueHHss ABOHEHTY;

5.2.6 Hagatu ABOHEHTY TexHiuHy NiATPUMKY 1 IOTIOMOT'Y KOHCYJIBTATUBHOTO XapaKTepy, SKIIO 1€
HEOOX1/IHO, B paMKax HaJlaHHs MOCTYT 3a UM J[oroBopowm;

5.2.7 BXHMBaTH BIJMIOBITHO JI0 3aKOHO/IAaBCTBA 3aX0JIM 3 3a0e3MeueHHs KOH(iAeHIIIHHOCTI iHdopMmaiii,
IO MEepelaeThCsl TEICKOMYHIKAIIHHUMU Mepekamu, KoHdiaeHuiinocti iHdopmanii npo ABOHEHTA ta
MOCITYTH, sIK1 BIH OTPUMAaB YU 3aMOBJISIB;

5.2.8 momnepenuTy Mpo aHaIIOBaHHSA, HEAlMCHICTh a00 3akiHueHHs TepMiny aii dinensii OITIEPATOPA
Ha 3/[IHCHEHHS BiJMOBIAHOTO BUlY TOCIOIAPCHKOI AISNIBHOCTI y chepi TeneKOMyHIKalliid, MONnepeauBIIH PO
11 Ha CBOEMY CaHTI HE MMi3HIIIe 3a 3 MICSIIi 10 BiAMOBITHOT 1aTH.

5.3 OIIEPATOP He rapanTye MakCHUMajbHY IIBHJIKICTh MPOITYCKHOI MOKJIMBOCTI, ajie 3poOUTh BCe
MO>KJIMBE, JIJIsl HaJTaHHS HAMBHUIIIOT MOKJIMBOI SIKOCTI TIOCTYTH.

54 CropoHun MaroTh IHIII TpaBa Ta BUKOHYIOTh I1HIII OOOB’SI3KH, IependadeHi YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH 1, 30kpema, 3akoHoM Ykpainu «IIpo TenekomyHikarii», «[IpaBuiamu HajaHHS Ta
OTpUMAaHHS TeJIEKOMYHIKAIIIHUX ocayry, 3arBepakeHuMu [IKM Ne 295 Big 11.04.2012 p.

6. IIPABA TA OBOB’I3K ABOHEHTA
6.1 ABOHEHT mae npaso Ha:

6.1.1 BigMOBY, 3MiHY OOCSTY, JIOCTPOKOBE pO3IpBaHHS JOrOBOPY 3a yYMOBU MONEPEIKEHHS HUM
OIIEPATOPA y nopsaky BcTaHOBIEHOMY JloroBopom;

6.1.2 Tumuacose npunuHeHHs HagaHHs OIIEPATOPOM TenekomyHiKaiitHUX NOCTYT (Ha HACTYIHUN
Po3paxyHkoBuii mepiog) mpu yMOBI BiICYTHOCTI 3a00pProBaHOCTI IIISIXOM TOJAaHHS 3asBU 0 IMOYATKY
HACTYITHOTO PO3PaxyHKOBOT'O MEpioay, aje Ha 3aralbHUi CTpOK He Oinbiue 4 (4oTupbox) Po3paxyHKOBUX
nepioniB. Ilpu Taxkomy mnpununenHi ABOHEHTY HapaxoByeTbcsi miaTa 3a pe3epBYBaHHS IOPTY
TEJIEKOMYHIKaIIitHOTO 00naHaHHs, 3riaHo 3 nirounmu Tapudamu OITEPATOPA.

6.1.3 cBO€UacHe OTPUMAHHS 3aMOBJICHUX TEJIEKOMYHIKaIlIHHUX MOCIYT BCTAHOBJICHOI SIKOCTI;

6.1.4 oomexennss OIIEPATOPOM noctyny ABOHEHTA 1o okpemux BHIIB TeleKOMYHIKAI[iHUX
HOCIYT Ha MicTaBl HOro 3asBH Ta Mpu HasBHOCTI TexHIYHOT MOkIMBOCTI OIIEPATOPA y BcTaHOBIEHOMY
3aKOHOJABCTBOM IOPAJIKY;



6.1.5 mepeodopmnenHs JloroBopy Ha iM’s OIHOTO 3 WICHIB CBO€i CiM’i BiMOBIAHO 1O MOPSIIKY,
BCTAaHOBIIEHOTO 3aKOHOJIaBCTBOM,;

6.1.6 orpumysaru Bix OIIEPATOPA 3a 3Bepuenusim ABOHEHTA BigomocTi ipo oTpumasi
MOCITYTH;

6.1.7 necrmary aOOHEHTHOI IJIAaTH 3a BECh Yac MOLIKOJDKEHHS TEJIEKOMYHIKAIlIHHMX MeEpex Ta
TEXHIYHUX 3ac00iB, IO MPHU3BEJIO A0 TUMYACOBOTO MPHUIMHEHHS HAaJaHHS MOCIHYr y pa3l MOPYIICHHS
OIIEPATOPOM rpaHn4yHuX CTPOKIB YCYHEHHsI IOIIKOJ/KEHHS Ta BUHUKIIO HE 3 BUHM CIIOKMBaua, 3 JaTH
peectpallii oneparopom BianoBigHoi nucbMoBoi 3assBu ABOHEHTA.

6.1.8 Oe3orutaTHe BWIy4YeHHs (IOBHICTIO a00 YacTKOBO) 3a mNHUCchbMOBOKW 3asBor0 ABOHEHTA
B1JIOMOCTEH IIPO HBOTO 3 €JICKTPOHHHMX 0a3 JaHmx iHQopMariiHo-10BiaKoBUX ciay:k0 OITEPATOPA. 6.1.9
ockapykeHHst HenpaBoMipaux A1 OITEPATOPA 3rifgHo 13 3aKOHOJaBCTBOM;

6.1.10 iHm1 mpaBa, mependavyeHi 3aKOHOJAaBCTBOM Y KpaiHH.

6.2 ABOHEHT 30bOB’A3YETbCA:

6.2.1 BUKOHYBAaTH yMOBH IIHOTO J{OTOBOpY, 3MIHCHIOBATH OIUIATy 3aMOBJICHHX TEICKOMYHIKAIIHHUX
HOCIYT y pO3Mipax Ta B CTPOKH, BCTaHOBJIEHI 1aHUM JloroBopom.

6.2.2 nonepxysarucs IIPABUJI HAJJAHHSI TA OTPUMAHHS TEJTEKOMYHIKAIIHHAX
MOCJYT TOB «KIBEPJIAH» 1o po3mimytotsest Ha Odiniitnomy caiiti OIIEPATOPA nipu kopuctyBaHHi
HOCITyTaMu;

6.2.3 mnoBigomsatu OIIEPATOPA mnpo 3miHy O0OOB'S3KOBHX pEKBI3HTIB, sKi Oyiaum BKa3aHi
ABOHEHTOM B 3assi npo npueananns 10 Joroopy abo Hanani OIIEPATOPY B xoai BUKOHAHHS
JloroBopy y MiCS/YHHIA CTPOK 3 MOMEHTY BUHUKHEHHS TAKHX 00CTaBUH;

6.2.4 He MIKIIYaTH KiHIIeBE 00JIaIHaHHS, IKe HE Ma€ cepTUudikaTa BilITOBIIHOCTI;

6.2.5 He BUKOPHCTOBYBATH KiHIIEBE OOJaJHAHHS JIs BUMHEHHS MPOTUIPABHHUX Iid abo Adiil, 1m0
cylnepedarb iHTepecaM HallloHaJIbHOI Oe3MeKH, 000POHU Ta OXOPOHHU MPABOMOPSIKY Ta MOCATAI0Th HAa YECTh 1
T1HICTh TPOMAJISH;

6.2.6 He TOMyCcKaTH BUKOPUCTAHHS Ha KOMEPIIiiHIi OCHOBI KiHIIEBOTO 00NagHaHHs Ta AOOHEHTCHKUX
JMHINA 471 HaJaHHS TEJIEKOMYHIKAI[ITHUX MOCIIYT TPeTiM 0cobaM;

6.2.7 yTpumMyBaTH y CHpaBHOMY CTaHi KiHIIeBe OOJaJHaHHS Ta aOOHEHTCHKY JIHII0O B MeXax
IPUBATHOTO JKUTJIOBOTO OyIUHKY, KBApTUPH, MPUMILIEHHS, MPUCATUOHOI AUISHKU Ta HE JOMYCKaTH HOro
TICYBaHHS;

6.2.8 He JomyckaTtu Jid, II0 MOXYTb CTBOPIOBaTH 3arpo3y Uil Oe3NeKM eKCIUTyaTalii Mepex
TEJIEKOMYHIKaIlil, MIATPUMKHU IIUTICHOCTI Ta B3a€MOJIl MepeX TeJIeKOMYHIKallii, 3axucTy iHpopMaliiHol
0e3MeKr Mepex TEeNEeKOMYHIKaIlii, YCKIAQIHIOBATH YM YHEMOXIIMBIIOBATH HAJaHHS IIOCTYT IHIIAM
ABOHEHTAM,;

6.2.9 nosimomisatu Ha 3anuT OIIEPATOPA  iHdopmamiro moao KiHIEBOTO OOJIagHaHHS, SKe
BUKOPUCTOBYETHCS JIJIsl OTPUMAHHS TEIEKOMYHIKAIlIHHUX TIOCIIYT;

6.2.10 ne nepemkomkatu BukoHaHHI0O OITEPATOPOM po0it, noB's13aHuX 3 00CTEKEHHSAM KIHIIEBOTO
00J1aTHaHHSA, TII0 POBOAATHCS IS TIEPEBIPKH SIKOCTI HagaHHs mociyT 3a 3asBkoro ABOHEHTA;

6.2.11 He BTpy4aTuch y poOOTy TeIeKOMYHIKalIHHOT MEepexi;

6.2.12 caMOCTIHHO CTEXUTH 32 CTaHOM cBOro Oco00BOro paxyHKY, He JOIYCKaTH BiI'€MHOT0 OajaHCy
OcoboBoro paxyHky. PekomMeHOBaHMII CTpPOK KOHTpOJIO cTaHy ocoboBoro paxyHnky ABOHEHTOM
OpPIEHTOBHO KOXKHI 3 KaJeHJapHUX JHI, BUKOPHCTOBYIOUM CTOPIHKY IE€PCOHAIbHOI CTAaTUCTHUKU Ha
Odimitinomy Be6-caiiti OIIEPATOPA;

6.2.13 YV Oynp-axuii yac 3abe3neunt Oe3nepemikogHuil gocrtyn npeacraBHukam OIIEPATOPA B
npuminieHHss ABOHEHTA nis BukoHaHHS CBOiX OOOB’SI3KIB 3 HQJaHHS TEIEKOMYHIKAIIHHUX TOCIYT, J0



oomagnanua OIIEPATOPA nns nepeBipku norpumanHs ABOHEHTOM cBoix 00OB’S3KiB 3a UM
JoroBopoMm, 3a HasiBHOCTI Ta npen’ sBiaeHHs npenctaBHuka OIIEPATOPA mocBigueHHs 3 (OTOKapTKOIO,
CKpIIUICHOTO TIEeYaTKOIO;

6.2.14 YV BuUNagKy BUKOPUCTAHHS BIACHOTO TEIEKOMYHIKAI[IHHOTO OONagHAHHS IS 3a0e3meueHHS
OTpUMaHHS 1ociyr 3a uum Jloroopom, nucbmoBo y3rogutu 3 OIIEPATOPOM HoMeHKIaTypy, aCOPTUMEHT,
KOMIUIEKTHICTh, CTaH Ta KUIBKICTh TAKOTO TEJIEKOMYHIKAI[IHHOTO 00JIaJHAHHS;

6.2.15 He BUKOpHCTOBYBaTH Ta He (anbcu@ikyBaTH MepexeBi ineHTH]IKaTopu iHIUX Ocil,
BUKOPHUCTOBYBATH HEICHYIOY1 MEpEXKeBI 1ICHTH(IKATOPH, HE 3aMOBJISITH Ta HE PO3CUJIATH CIIaM, HE BUMHATH
Ta HE CIPHUATH BUYMHEHHIO OYIb-AKHX IiH, 10 mepemkopkaTs podoti iHmmx ABOHEHTIB nocayr a6o
HOpMalIbHOMY ¢ yHKIIOHYyBaHHIO oOagHanas OIIEPATOPA;

6.2.16 HamaBatu, BiANMOBIMHO 10 3akoHy Ykpainu «IIpo 3aXWCT mepcoHANbHUX aHHHUX», 3TOIY
ABOHEHTA Ha 00po0OKy nepcoHaJIbHUX JaHWX, HEOOXIMHMUX I yKiIagaHHs JloroBopy Ta i HaJTaHHS
TEJIEKOMYHIKaI[iHHUX TOCIIYT.

6.2.17 BUKOHYBATH iHIII 00OB'I3KM BIJIMOBIIHO J0 3aKOHOJIaBCTBA Y KpaiHHU.

7. IIHU (TAPH®U) HA TEJTEKOMYHIKAIIAHI IOCJIYTU TA IMTOPSIOK I
YMOBU PO3PAXYHKIB

7.1 Tocnyru nagatothest ABOHEHTY 3a monepenuboto ormnaror. OIIEPATOP criucye
a0OHEHTCBKY IIaTy 3 0COOUCTOro paxyHKy AOOHEHTa KOXKHOTO 1-ro yncia KajaeHJapHOro MiCsILIsL.
SIkmo micns cnucaHHA aOOHEHTChKOi miuatu Ha ocobucrtomy paxyHky ABOHEHTA Bunukia
3aboproBanictb — ABOHEHT noBuHeH 11 moracuru.

7.2 llomicsuna ABOHEHTCBKA murara nopiBHIOE BapTOCTi BiAMOBIAHOI 00paHOi
ABOHEHTOM IIOCJIVI'U (cymapnoi Baptocti ITOCJIVI) 3rigHo 3 Tapubamu/TapupHUMU
wianamu OIIEPATOPA.

7.3 Omunara [Tocinyr OIIEPATOPA 3niiicHioetbes ABOHEHTOM mmsixoMm mpoBeeHHS
[Tepiognunux tuarexxiB. ABOHEHT momnoBHIOE 0cOOMCTHIT paxyHOK, KOPUCTYIOUHCH KapPTKOIO
MIOTNIOBHEHHS paxyHKy, abo iHmuM goctynHuMm st ABOHEHTA cnoco6om. [Hdopmariis npo
JOCTYITHI CIIOCOOM CIUIAaTH 3a MOCIYTH — MyOJiKyeThest Ha odiniiiHomy Be6-caiiti OIIEPATOPA.
OTpuMaHHAM IUIATEXY BBaXkaeThes 30UIbIIeHHs O6anancy OcoboBoro paxynky ABOHEHTA.

7.4 Tndopmanis npo miarexi ABOHEHTA, a takoxx nmpo Bua, oOCsTr 1 BapTICTh HaJlaHUX
ABOHEHTY IIOCJIVT, o6nikoByerbcs Ha ctopiHui OcoboBoro paxynky ABOHEHTA B
ABTOMaTH30BaHii cuCTEMi OOIIKY CIOXKHUTHX MOCTYT (MOCUTIAHHS Ha II0 CTOPIHKY 3HAXOJIUTHCS
Ha odiniitHomy Be6-caiiti OIIEPATOPA).

7.5 ABOHEHT 300608's13anuii camocTiitno npoBoautu [lepiognuni niarexi 3a JloroBopom
TaKUM YMHOM, 1100 GanmaHc Horo OcoOOBOro paxyHKy 3alMIIaBCsS MO3UTUBHUM Y OYIb-sKHil
MoMeHT Aii JloroBopy (BiamosigHo 10 Oyab - saxoi [IOCJIYTU, mo orpumye ABOHEHT).

7.6 OIIEPATOP mnpusynunse naganHs nociayr ABOHEHTY y Bunanky skmo npu
HacTaHHI HOBOTO pO3PaxyHKOBOIO Iiepiojla Ta CHUCaHHI a0OHEHTChKOI IUIaTH 3a LeH
po3paxyHKoBHi nepiof - komTiB Ha OcoboBomy paxyHky ABOHEHTA nepocTaTHBO ISl CIIjIaTH
3a BeCh pO3paxyHKOBHI mepiof mo HactaB. B npomy Bunagky ABOHEHT moBuHEH monmoBHUTH
cBiii Oco0oBUii paxyHOK Ha CyMy sIKOi HE BHCTayae JJii BUKOPHUCTaHHsS IOCIYTH Ha BECh
PO3paxyHKOBUH TEpioI.

7.7 IIpu npunuaenHi OTIEPATOPOM HajaHHS TelneKOMYHIKaliHHUX MOCTYT, Y BUIAJIKY
nepenbauenomy 1.7.6 1woro JloroBopy ABOHEHT He 3BinbHsA€ThCS BiJ — oOIJIaTu
tenekomyHikaiitaux nociayr OITIEPATOPA B noBHoMy 06c¢s31 3rinHo i3 o0panumM ABOHEHTOM



Tapu(HUM TUTAHOM Ta/ab0 3aMOBJICHHMMH JOJATKOBUMH IOCIYraMy 3a MOBHUN PO3paXyHKOBUH
nepios B IKOMY BiI0YJI0Cs IPUITMHEHHS HaJaHHS TEJIEKOMYHIKaIliHIX TOCIIYT.

VY Bumajaky, SKIOIO [0 MOYATKy HACTyMHOro po3paxyHkoBoro mepiony ABOHEHT ne 3nificHUTBH
HaJIS)KHOTO MornoBHEHHsT Oco00BOro paxyHKy Ta HE 3AIHCHHUTH i, mependauenux 1.6.1.2 JloroBopy, Taka
noseninka ABOHEHTA BBaxaeTncs 3rofoto Ha npusynuHeHHs HagaHHs mociyru. OIIEPATOP i ABOHEHT
BU3HAIOTh IOPUAMYHY YHHHICTh 3a3HAYEHOI'0 Y {IHCHOMY ITyHKTI CIIOCOOY BOJICBHUSBIICHHS.

7.8 OIIEPATOP ta ABOHEHT po3ymitoTh, 1m0 BiAmoBigHO 10 yacTuHU 1 ctarti 651
[{uBi1bHOTO KOAEKCY YKpaiHM BOHM MOXKYTh BCTAHOBMTH IMIJCTaBU JJIsl PO3IPBaHHS I[bOI'0
JloroBopy B 0JHOCTOPOHHBOMY HOPSIKY.

V¥ 3B’s3ky 3 uuM OIIEPATOP ta ABOHEHT noromxyotscs, mo y Bunaaxy, skmo ABOHEHT we
3MIMCHUTH HAJIGKHOTO TOMOBHEHHS CBOr0 Oco00BOro paxyHKy Ta HE 3MIHCHUTH il mependadeHux 11.6.1.2
JloroBopy Ha HpOTs31 JBOX PO3paXyHKOBHUX NepioniB, JIoropip BBa)KaeTbCs OCTPOKOBO MNPUIHMHEHUM
(po3ipBaHMM) Ha JaTy, sKa MPUTIAJA€ HA OCTAHHIN JICHb OCTAHHBOTO 13 3a3HAUYECHUX PO3PAXYHKOBUX TIEPIOJIIB.
VY TakoMmy BHIIQJKy BBa)Ka€ThCs, IO JOTOBIp po3ipBanuii 3a iHimiatnBoro ABOHEHTA. OIIEPATOP i
ABOHEHT Bu3HaIOTh IOpUANYHY YMHHICTH 3a3HAYCHOTO Y IIHCHOMY ITyHKTI ClI0COOY BOJIEBUSIBICHHS.

7.9 TlpunuHeHHs HaJAaHHS MOCTyT Ta/abo posipeanHs [lorosopy He 3BinbHsie ABOHEHTA
BiJl OIUIATH BXXE OTPUMAaHUX MOCIYT Ta morameHHs 3adoproanocti nepex OIIEPATOPOM.

7.10 BinHOBICHHS HamaHHS TMOCIYT Yy BHITQJKax, 3a3Ha4yeHWX B ILI. 7.6, 7.7.
Horosopy, 3niiicHioerbesi OIIEPATOPOM mnpotsrom 2 (#BOX) poOOYHMX IHIB 3 MOMEHTY
HasexxHoro nonoHeHHst OcoboBoro paxyuky ABOHEHTA 3rigno i3 Bumoramu 1.7.1. JloroBopy.

7.11 ABOHEHT caMocTiifHO BiAIIOBIa€ 32 TPABHIIBHICTD 1 CBOEYACHICTH 3POOJICHUX
HUM TUTaTeXIB.

7.12 ABOHEHT koHTpoIt0€ CTaH 0OCOOOBOTO paxyHKY IUISIXOM BiJIBiyBaHHS
CTOPIHKH IepcoHaNbHOI craTrcTuku Ha OdiniitHomy caiiti OIIEPATOPA a6o mmisixom 3BepHEHHS
no OITEPATOPA.

7.13 ABOHEHT wmae mpaBo 3MiHuTH 00paHuii Tapu(HUI TUTAaH HAa HACTYITHUH 32

MOTOYHUM pPO3pPaXyHKOBUH TmepioJ. 3MiHa TapuU(pHOro IUIaHY 3IIHCHIOETBCS CaMOCTIHHO
ABOHEHTOM Ha cropiHui mnepcoHanbHOi cTtatuctuku (Ha Odiniinomy Be0-caiiti
OIIEPATOPA) a6o0 3a 3BepHenHsM 10 OIIEPATOPA Ha mijcTasi nucbMoBoi 3as8u ABOHEHTA
HaJaHOT HE MEHBII HiXK Ha 3 (TpH) JHI JI0 TOYATKy HOBOTO PO3PaXyHKOBOTO MEPIOY.

7.14 OIIEPATOP camocriiino BctaHOBIIOE Tapudu, siKi 3a3Ha4al0Thes y AOAATKY
Ne 1 no uwsoro gorosopy. Tapudu, Bcranoieni OIIEPATOPOM, Bxiro4aroTs 300pu i MOAATKH,
110 JII0Th Ha TEPUTOPIT YKpaiHH.

7.15 OIIEPATOP mae mpaBo B OJHOCTOPOHHBOMY HOPSJAKY 3MIHIOBATH LIHU
(tTapudu) Ta TapudHi IUIAHM HA MOCIYTH, 10 HAJAIOTHCS, AKI PO3MILIyE (OMPUIIIOJHIOE) Ha
Odoiuiiinomy caiiti OIIEPATOPa ta/abo 3acobax macoBoi iHdopmallii He mi3Hie Hik 3a 7(ciM)
KaJIEHJAApHUX JIHIB 10 JaTH BBEJCHHS HOBHX LIH (Tapu]iB) 3 BKa31BKOIO JaTH MOYATKY J1i HOBUX
tapu¢iB. 3a BiacyrHocTi nucbMoBoro 3amepeueHHs ABOHEHTA mnporsrom 7 (cemmu)
KaJeHJapHUX JHIB 3 MOMEHTY OTPUMaHHS MOBIIOMJIEHHS MO TaKy 3MiHy TapudiB, 3MiHa
BBA)XAE€THCS IPUUHSATOIO.

SIkmo HOBI Tapudu 3ampoBa/PKEHI B A0 10 3aKiHUEHHS TEpMiHY Ha HAJaHHS 3alepedyeHb
ABOHEHTOM, to OIIEPATOP nagae ABOHEHTY mnocnyru 3a HoBuMHu Tapudamu, a y pa3i OTpUMaHHs
nrucbMoBoi BigmoBu ABOHEHTA, Hananus mocnyr 3a iuM JIoroBOpoM MPUTTHHSAETHCA, a JIOTOBIp BBAKAETHCSA
po3ipBaHUM 3 JaTH BIPOBaJKeHHS HOBUX TapudiB. Ilpu npomy posipBanHs JloroBopy He 3BLUIbHSE
ABOHEHTA Bix 060B’s3ky o omiati OIIEPATOPY ¢akTtuuHo HagaHuX MOCIYT.

7.16 ABOHEHT 1 OIIEPATOP Busnatoth, mo ocobosuii paxynok ABOHEHTA €
I1JICTaBOIO JUIsl POBEICHHS B3aEMOPO3PaXyHKIB MI’)K HUMHU B paMKax J0rOBODY.



7.17 TpuBamicTe 0OAHOTO PO3PaXyHKOBOTO MEPioqy 3a HAJaHI MOCIYTH CTAaHOBUTh
OJIMH KaJCHIAPHHUI MiCSIIIb.
7.18 VY BUMagKy IOCTPOKOBOTO MPUIMHEHHS (pO3ipBaHHA) Jii IBOTO IOTOBOPY,
CTropoHu MarOTh PaBO MPOBOANTH 3BIpKY B3a€MHUX po3paxyHKiB. [Ipu HassBHOCTI 3a00proBaHOCTI
y ABOHEHTA 3a wHamaHi mociyru, BiH 3000B’s3aHU moracuTH ii mpotsroM 3 (TphOX)
OankiBcbkux nHIB 3 MomeHTy HamaHHi OIIEPATOPOM ABOHEHTY takoi BuMoOrm Ta
BIJIMIOBITHOTO PaxyHKY.
VY nasBHOCTI HajymmkoBo cruladueHnx ABOHEHTOM cym Ha paty nmpunuHeHHs (po3ipBaHHS) il
Horosopy ABOHEHT mae npaBo orpuMaTy HEBUKOpHCTaHI KomTH y pasi 3BepHeHHs 10 OIIEPATOPA 3
MUICHMOBOIO 3asIBOIO 3T1/IHO 3aKOHOJABCTBA Y KpaiHH.

8. BILAINOBIJAJIBHICTBb CTOPIH TA IIOPAAOK BUPIIIIEHHS CITOPIB

8.1 OIIEPATOP ta ABOHEHT HecyTh BIANOBIJANBHICTh 32 MOPYIICHHS yYMOB I[HOTO
JloroBopy BiAMOBIAHO A0 11b0T0 JIoroBOpY 1 HOPM YHHOTO 3aKOHOJIABCTBA Y KpaiHU.

8.2 Y BumagKky HECBOE€YaCHOI OIUIaTH 3aMOBJICHHUX TEJICKOMYHIKAIIHHUX TOCIYT
OIIEPATOP mae npaso BxkuBatu 10 ABOHEHTA Taki 3axoau:

8.2.1 CKOpOYYBATH TEPENiK TEICKOMYHIKAIMHUX TOCIYr a00 MPUITUHATH 1X

HaJaHHSI, BIIMOBIAHO 10 11.7.6. JloroBopy.

8.3 V Bunaaky ukopuctanasi ABOHEHTOM nHa kxomepitiiiHiii OCHOBI CBOTO KiHIIEBOTO
oOaiHaHHs 1)1 HAJIaHHS TEICKOMYHIKaiiHuX mociyr Tpetim ocobam OIIEPATOP mae mpaBo:

8.3.1 HapaxoByBatu mTpad y pos3mipi 10 ( mecaTu ) KpaTHOTO po3MIpy
norounoi abonmiaty ABOHEHTA;
8.3.2 MPUIIMHATU HAJIAHHS MOCIYT 3riAHo 1m.5.1.6 mporo JloroBopy Ha cTpok

3’sicyBaHHs 00CTaBUH, aje He Oinbine 30 KaJeHIapHUX THIB;
8.3.3 npunuHuTd  Jito  JloroBopy, skmo Taki aii ABOHEHTA wmanu
CUCTEeMaTUYHUI XapakTep.

8.4 V Bunaaky HecankuioHoBanoi 3MiHn ABOHEHTOM (6e3 nuchbMOBOTO MOTOIKEHHS 3
OITEPATOPOM) BrnacHux mepexeBux pekBizutis OIIEPATOP mae npaso:

8.4.1 HapaxoByBaTu mrpad y po3mipi 3 ( TppoxX ) aOOHIUIAT 3a KOXKEH TaKUH
BUIIA/I0K;

8.4.2 CKOPOYYBAaTHU MEpetiK TeIEKOMYHIKAIIHUX MOCIyr ad0 MPUIIUHATH iX
Ha/IaHHS.

8.5 Crummatra ABOHEHTOM  mTtpady Ta mpaBoMipHE NPUIMHEHHS YH CKOPOYCHHS
OITEPATOPOM nepeniky TenekomMyHikaiiiHux nocayr He 3BibHse ABOHEHTA Bijg 060B's13ky
OIJIATUTH HaJaHI HOMY TeleKOMYHIKaI[iiiHi MOCIyTH.

8.6 Y pasi BHUSABICHHS MOIIKOKEHHS TEIEKOMYHIKAIIITHOT MEpexi, 10 CTajIocs 3 BHHU
ABOHEHTA, yci Butpatu OIIEPATOPA Ha ycyHeHHS MOIIKO/KEHHS, @ TAKOX BIIIKOAYBaHHS
1HIIKX 30UTKIB (Y TOMY 4MCII HEOTpUMaHui npulyTok) nokianatotsest Ha ABOHEHTA.

@aKT MOIKOIKEHHS TeseKoMyHikaliitHoi Mepexi 3 BuHU ABOHEHTA odopmisieTbest akToM y IBOX
OPUMIPHUKAX, KOXXHUM 3 SKHUX WIANUCYETbCS yHoBHOBakeHUM mnpenctaBHukoM OIIEPATOPA Ta
ABOHEHTOM, 3 BuHM sKor0 cTanocs nomkomkeHHs. Y pasi BiamoBu ABOHEHTA Bix mignucanHs akta
BIH MAMHUCYETHCS HE MeHIIe sk 1BoMa nipeactaBHukamu OITEPATOPA.

8.7 OIIEPATOP nece nepen ABOHEHTOM BignosinajibHicTh 32 HeHaJaHHS a00
HeHaJIe)KHe HATAHHS TeJIeKOMYHIKAIIHHUX MOCayr:

8.7.1 3a HEHAJaHHS OTUTAYEHUX TEJICKOMYHIKAIIHHUX MOCIYT ad0 HaJaHHs 1X

B 00cs31, MEHIIIOMY 3a OIUIau€HUH, - y PO3Mipi OIUIaYeHOi BapTOCTI HE HAaJaHUX MOCIYT.



ITpu HasBHOCTI 3apeecTpoBanoi nucbMoBoi 3assBu ABOHEHTA npo ¢axT HajaHHs nocayr

B MEHBIIOMY 00cs131 200 HEHaJaHHsI OTNIAYEHUX TOCIIYT;

8.7.2 HEHapaxXyBaHHs aOOHEHTCHKO] IJIaTH 32 TEIEKOMYHIKaliiHI TOCIyTH y
pasi, skmo OIIEPATOP He ycyHe MOIIKOMKEHHS TEJICKOMYHIKALIHHOI Mepexi, sKe
yaemoxximmBuio jnoctyn ABOHEHTA no mocimyrum abo 3HHM3MIIO 10 HENPHITYCTUMHUX
3HAa4YeHb MOKA3HUKHU SKOCTI TE€JIEKOMYHIKAlIMHOI MOCIYyTH B IPAaHUYHI CTPOKU YCYHEHHS
nomkopkeHHs 1.4.4 13 3adikcoBaHoro mMomeHty nomanHsis ABOHEHTOM nucemoBoi
3asBu. Ilpu HasBHOCTI 3apeectpoBanoi mnucbMoBoi 3asiBu ABOHEHTA mnpo daxt
nomkokeHHs. [lepepaxyHok aOOHEHCHKOI IUIaTH MPOBOIUTHCS 32 BECh 4ac HEHAJTaHHS
MOCIYT 32 BUWHSATKOM I'PAaHMYHOTO CTPOKY Ha YCYHEHHS MOIIKOKICHHSI.

8.8 OIIEPATOP He Hece BIAMOBITATBHICTD NEPE]] TPETIMU 0COOAMHU y pa3i BAHUKHEHHS Yy
TaKuX 0ci0 mpeTeHsiii a0 MO30BHUX BUMOT, ITOB’SI3aHUX 13 HAHECEHHM iM OyAb-IKHX BTpaT abo
30utkiB. ABOHEHTOM Bnacminok BukopuctanHsi ABOHEHTOM mnocinyr OIIEPATOPA uu
HEMOXJIMBOCTI iX BUKOpUcTaHHs. Taky BiamoBizanbHicTh Hece ABOHEHT.

8.9 ABOHEHT wmae BimmkomyBaTu Bci 30utku, ski monic OIIEPATOP y 3B’s3ky 3
HagaHHaM ABOHEHTOM mikonu maiiny OITEPATOPA.

8.10 BinnoBinanbHiCTh 1 pU3UKH, MOB'A3aHI 13 BUKOPHCTAaHHIM I1H(QOpMALIHHUX
pecypciB Intepner, nHece ABOHEHT.

OITIEPATOP He nae HIiSKUX TrapaHTid MOAO0 Oyab-sIKWX ToBapiB, iH(opMamii 1 MOCIyT, IO
MOCTaBIIAIOTHCS 200 HAZAIOThCA Yepe3 Mepexxy [HTepHeT Ta He Hece BiAMOBIJaTbHOCTI:

8.10.1 3a Oyap-siki BUTpaTth abo 30WUTKH, SIKI TPsSMO abo OIMocepenKOBaHO
3a3aaB ABOHEHT BHacnizok BUKopucTaHHs iH(OpMamiifHuX pecypciB Mepexi [HTepHer;

8.10.2 3a BTpaTd 1 30MTKH, IO BUHUKIM Y€pe3 HECAHKI[IOHOBAHHA JTOCTYII
Tpetix ocid 1o pecypcie ABOHEHTA;

8.10.3 3a 30utok, HaHecennit ABOHEHTOBI B pesynbTati aii mporpamMHux
npoayktis, orpumanux ABOHEHTOM 3a nomomororo nociyru;

8.10.4 3a npaMuil abo HempsMui 36utok, 3anoaisHuii ABOHEHTOBI B
pe3yibTaTi BUKOPUCTAHHS 200 HEMOXKIIMBOCTI BUKOPUCTAHHS MTOCTYTH;

8.10.5 3a SKICTh MOCIYrd - y Bumaakax BukopuctanHi ABOHEHTOM
HecepTU(IKOBAHOTO YCTAaTKyBaHHS, TNPOTPAMHOrO 3a0€3IeyYeHHs, a TaKoX IpHu
HenpaBuibHOMY  HamamrtyBaHHi  ABOHEHTOM  nporpamHoro 3a0e3neueHHs 1
YCTaTKyBaHHS;

8.10.6 3a 3aBnanHd ABOHEHTY 36uTkiB, HaHECEHUX 00JIaJHAaHHIO IIPU IPo3l,
y T.4. y 3B’s3ky 3 mopymeHHsM ABOHEHTOM npaBunm moBOMKEHHS 3 KIHIIEBUM
o0J1aJiTHaHHAM ( HE BIKJIIOYEHHS BiJ MEPEeXi, BIICYTHICTh 3aXUCHOT'O 3a3€MJICHHS).

OITEPATOP mnonepemxye, 110 CTAaTUYHUNA pO3psA, BUKIMKAHUN TPO30I0 MOKE MOUIKOJAUTH KiHIEBE
ob6nannanng ABOHEHTA ( koMm’rotep, MapuipyTu3arop, Ta 1HIle yCTaTKyBaHH:).

8.11 Ockinpku  [HTepHeT € 1n0OpOBUIBHMM 00 €IHAaHHAM  PI3HUX  MEpEK,
OITEPATOP He Hece BIAMOBIIAIBHOCTI 32 HOpMalibHE (QYHKIIOHYBAHHS 1 IOCTYIHICTh OKPEMHUX
cermenTiB [HTepuer. OIIEPATOP He Hece BIAMOBITANBHOCTI 3a 3aTpUMKH, mepeboi abdo
MOTIPIICHHS SIKOCTI MpPU HAJaHHI MOCIYTH, AKI BUHHKAIOTh 3 MPUYMH, II0 3HAXOJATHCA 11032
cheporo koHTpomo OITEPATOPA, 30kpeMa MOIIKOMKEHHS 3aliSHUX B HAJaHHI TOCITYTH
oOJaiHaHHS Ta KOMYHIKaIlIi, HEOCTYIMHICTh CEPBEPIB, IO 3HAXOAATHCS HE 1T aIMIHICTPYBAHHIM
OIIEPATOPA, oOMexeHHsI MIBHAKOCTI aJMIHICTpaTOpaMH CEpBEpiB, IO HE € BIACHICTIO
OIIEPATOPA i Take inme.

8.12 BincyTHicTh TEXHIYHOT MOKIIMBOCTI JJI HAJAHHS TEJIEKOMYHIKAI[IHHAX MTOCTYT
He € miacTtaBoto st moganas ABOHEHTOM OITEPATOPY Gynb-axkux mpeTeHsiid Ta m030BIB.



8.13 ’Komna i3 CtopiH He Hece BiAMOBINATHHOCTI 32 HEBUKOHAHHS 200 HEHAJICKHE
BUKOHAHHSI YMOB JTaHOTO Jl0TroBOpY, SIKIO 1€ CIPHYNHEHO HEBIIBOPOTHUMHU AisIMHU 32 00CTaBUH
HerepeOopHOi critd, TIpo siki CTOPOHH HE MOTJIM 3HATH 3a3]1JIeTiib 00 HEe MOTJIH iX Iepe10aunTH.
Jlo Takux 0OCTaBHH BiTHOCSATHLCS: TOXKEXKa, MOBIHB, 3eMJIETPYC, IlyHaMi, CMep4, yparaH, TauQyH,
3CYBH, CE€JIEBl IMOTOKH, CHITOBI JJABUHU, BUBEP)KCHHS BYJKAHIB Ta 1HII NPHUPOAHI KaTaKJIi3MH,
BilHM, pEBOJIIOLII, JepKaBHI TEPEBOPOTH, CTPAMKH, HBEpPCiiiHI Ta TEPOPUCTUYHI AaKTH,
norpaOyBaHHs, aBapii B CHCTEMi €HEpro3ade3NedeHHs Ta 3B'SI3KY, 3MIHM 3aKOHOJABCTBA, il
JIep’)KaBHUX OpPraHiB Ta iX MOCAJOBHX 0Ci0, SKIIO Ii 00CTaBMHU Oe3MocepeaHbO BILIMBAIOTH HA
BUKOHaHHA J1aHOTO JloroBopy, a iX BHHUKHEHHS IOPHIUYHO 3acBimyeHi. [IpoTsarom 1mporo gacy
CTOpOoHHM HE MarOTh B3aEMHHX MPETEH31H 1 KOYKHA 31 CTOPiH MpuiiMae Ha ceOe CBiil pU3HMK HACIIIIKIB
(dhopc- MaKOPHUX OOCTABHH.

8.14 Cripsi B3aeMoBigHOCHHU CTOpPiIH BUPIMIYIOTHCS HMUISXOM IeperoBopis. B pasi
HEIOCSITHEHHSI 3T/ 110 CIIIPHUM NHUTaHHSAM, CTOPOHH BUPILIYIOTH CIIPHI MUTAaHHS B CY/Ii, 3T1AHO
YHUHHOT'0 3aKOHOAaBCcTBa. [Ipen’sBneHHs mpeTeHs3ii, mepes mpe’ sBICHHSIM 030BY 000B’SI3KOBE.

9. CTPOK J1i, BHECEHHS 3MIH TA IPUIIMHEHHSA MOT'O JIi

9.1 Leii Horosip my6miuao noBoauthest 10 Bimoma ycix ABOHEHTIB mmisixom #ioro po3mimeHHs
(ompmmomaenHs) Ha Odiniiinomy Be6-caiiti OIIEPATOPA.

9.2 Ieii Horoip nie mpotsirom 365 kameHmapHux HiB. JloroBip HaOyBae YMHHOCTI 3 MOMEHTY
BukoHaHHss ABOHEHTOM Bumor . 3.3.1, 3.3.2. Jlorosopy.

9.3 Ilicnsa nacranHs natu npunuHeHHs JloroBopy, 3azHaveHoi y m. 9.2 - cTpok Aii JoroBopy
IPOJIOBXKYETHCS HAa KOXKCH HACTYIMHHUH KaJICHIAPHHUHA PiK, SKIIO >KOAHA 3 CTOPiH 3a 30 KaleHIapHUX THIB 10
HACTaHHS IIi€i JaTH HE TIOBIJOMUTH MUCbMOBO iHITY CTOPOHY MPO CBOE Oa)KaHHS MPUITMHUTHU JII0 JOTOBODPY.

9.4 B xoni BukoHanHs B 1ei [loroBip moxyTts BHocuTHCA 3 iHiniatuBu OIIEPATOPA 3wminu Ta
JIOTIOBHEHHS, K1 MIIIATa0Th 0(iliHHOMY ONPIITIOJHEHHIO IIJIIXOM PO3MIIIIEHHS TAKHUX 3MiH (ITy0Jikarii) He
MeHIIIe HiXk 3a 7 (CiM) KaJleHAapHuX JIHIB 70 iX BBeAeHHA B Iito Ha Odiuiitnomy Beb6-caiiti OIIEPATOPA.

9.5 Ilpu He3romi 3 OyIb-SKMMH 3MIHaMu J10 yMOB Iboro Jlorosopy, 3miHoio Tapugis abo
INPU3HAUYEHHSM HOBUX IUIATEXIB B JOMOBHEHHSA 10 Bxke icHytounx, ABOHEHT mnoBuHeH npunuHuTH
OTPUMAaHHS TEJIEKOMYHIKallIMHUX MOCIyT, TMcbMOBO noBinomusiH 1po 11e OIIEPATOPA.

SAxmo ABOHEHT mno 3akiHueHHIO 7 (CeMM) JIEHHOTO TEPMIHY 3 MOMEHTY OIPUIIIOJHEHHS
(po3mimenss) Ha Odiniinomy caiiti OIIEPATOPA mnpoaoBxye KOPUCTYBaTHCh TeJIEKOMYHIKallliHUMU
nociayramu, OITEPATOP Bnpasi BBaxkatu, 1o ABOHEHT 3rozen i3 BHECEHUMH 3MiHaMH Ta JIOTIOBHEHHSMU.
OIIEPATOP i ABOHEHT Bu3HaioTh IOpUIMYHY UYMHHICTh 3a3HAUYEHOrO Y JiMCHOMY MYHKTI crnocoOy
BOJICBUSIBIICHHSI.

9.6 IlpununenHs (po3ipBaHHs) JoroBopy Moxknuse 3 iHiiaTueu OITEPATOPA miisixom HanpaBieHHS
BiJinoBiiHOTO MEchMoBOTO MoBimoMiieHHss ABOHEHTY 3a agpecoto, BkazaHnoto y 3asiBi Ipo NpUETHAHHS 10
Jorosopy, 3a 10 (ecsiTh) KaleHJapHUX JHIB JI0 1aTU IPUIIMHEHHS (pO3ipBaHHS).

9.7 Ilpununenns nii (posipBanHs) [loroBopy, moxiuBe 3a iHinmiatuBu ABOHEHTA na mijcrasi
nucbMoBoro 3BepHeHHs, HagaHoro ABOHEHTOM no OIIEPATOPA He menme Hix 3a 30 (TpuAusTh)
KaJICHJapHUX JHIB JI0 AaTH TIOYAaTKY NMpUIMHEHHS i1 JloroBopy. Y Bunaakax, nepeadoadyeHnx UM
Horosopom, ABOHEHT 30008’s13anuii y Bu3HaueHuii ctpok Takox crmatutu OIIEPATOPY 3aboproBaHicTb
3a JloroBopowm.

9.8 Skmo onHe abo JeKiidbKa MOJOXKEHb HaHOro JloroBopy OyayThb BU3HAHI CyIOM, SKHH Mae
BIJINOB1/IHI TTOBHOBA)KEHHS, HE3aKOHHUMH, HEAIMCHUMHU ab0 HEMOXXJIMBHUMH JIO 3aCTOCYBaHHS, TO Taki
MOJIO’KEHHS HISIKMM YMHOM HE BIUIMBAIOTh HA 3aKOHHICTH, AIMCHICTh Ta MOXJIMBICTh 3aCTOCYBaHHS BCIX Ta
OyAb-SKMX 1HIIUX MOJ0XEeHb AaHoro JloroBopy i To/i JloroBip moBHHEH BBaXKaTUCS AIMCHUM.



10. MICHE3HAXO/’KEHHS TA BAHKIBCBKI PEKBI3BUTH OIIEPATOPA

Anpeca: 62495, XapkiBcbka 00J1., XapKiBCbKil pailoH, cMT. Bacumiese, By OpemkoBa, 0yz. 83-B
Kon €IPTIOY: 37948636 bankiBcbki pexBizutu: 11/p 26009375033100
bank: AT "VkpCu66ank",M®PO 351005,

Ten.063-908-20-20, 093-908-20-20, 057-751-12-21
Eaexrponna nmomra: info@cyberlan.com.ua
Odiuiiinmii caiit: http://cyberlan.com.ua



Honarok Ne 1

Ha yMOBax ITy0JigHOI odepTn
Bin 01.01.2014

HEPEJIK, OBCAI TA BAPTICTD
TeJeKOMYHiKAIiHHUX i MOB’SI3aHUX 3 HUMH TNOCJIYT
TOB "KIBEPJIAH»"

1. MHNIAKIIOYEHHS JO MEPEXKI

1.1. BapTicTp migKIrOYeHHS:

Hazga Bapricts, rpH.
[Minknrouenns no mepexi (BOJI3 — npuBarHuii cexrop)* 2400
[Minxmrouenns 10 mepexi (Ethernet — 6araronosepxosi qoma)** 450
[Mimxmouenns no mepexi (Ethernet — mpusatwwmit cexrop)*** 2400
[Migknrouenns xo mepexi (Wi-Fi — npuBarhuii cexrop)**** 2300

* B BapricTh miAKIIOYCHHs BXOANUTh: AboHeHbchKHi TepMminan PON (ONU), aGoHeHbChKHI BOJOKOHHO-ONTHYHMI Kabeab —
10 100Mm., MaTepianu A KpiluieHHs KaOelto (3a)KMMU, TpaBEPCH, KPIOKH, KIIMUIICH, CTSHKKH), MOHTaXHI poOOTH, poboTH
10 HAJIAIITYBAHHIO A0OHEHCHKOT0 TEPMiHAIA Ta OJTHOI0 ADOHEHCHKOTO MPHUCTPOIO (KOMII F0TEp, HOYTOYK UM IHIIIE).

** B BapTicTh MiOKIIOUYEHHS BXOAUTh: AOGOoHEeHChKUH kabenb 20M (3BuTa mapa UTP-5e), maTepianu mns kpituteHHS Kabero
(xMmcH, CTSKKH), MOHTaXHI poOOTH, POOOTH IO HANAIMITYBAHHIO OJHOTO a0OHEHCHKOTO MPHUCTPOIO (KOMIT IOTE,
HOYTOYK 9H iHIIIE).

**%* B BapTicTh MiOKITIOUEHHS BXOAUTH: AOOHEHCHhKMA kKabens 20Mm (3Buta mapa UTP-5€), marepianu mist KpimieHHS Kabemro
(3aKMMU, TPaBEPCH, KPIOKH, KIMIICH, CTSIKKH), MOHTaXKHI poOOTH, poOOTH IO HAJAIITYBaHHIO OJHOTO aOOHEHCHKOTO
MPUCTPOIO (KOMIT'I0TEP, HOYTOYK UM iHIIIE).

**%* B papTicTh MAKIIOYEHHS BX0aAuTh: OOmagHenus 1 migkmodends 10 Wi-Fi mepexi OITEPATOPA, xpoHIITedH s
BCTAaHOBJICHHsI 00JIaTHeHH, a0OHEHChKUI Kabenb — 10M., MaTepiaiu Juis KpilJIeHHs Kabento Ta KpoHIITeiHa (aHKepH,
KJIMIICH, CTSDKKHM), MOHTa@XHI pOOOTH, pOOOTH MO HAaJalITyBaHHIO OJHOIO a0OHEHCHKOI'O MPHCTPOI0 (KOMI'IOTEp,
HOYTOYK 9H iHIIIE).

1.2. lonatkoBi MaTepiaid, sIKi MOXKYTh 3HaTOOUTHCH TIPH ITi TKITFOUCHHI:

Hazpa Bapricts, rpH.
Mepexesa kapta FastEthernet, . 250
Mepexena kaprta GigabitEthernet, . 400
Kabenb BOJOKOHHO onTHYHHMA (1 ONTHYHE-BOIOKHO, AI€JICKTPIK), M. 6,5
Ka6ens UTP 5E, m. 12
I'po3ozaxmer™, mT. 160

2. Tapudu Ta TapudHi n1aHu Ha mocayru AocTymy Ao InTepHer

2.1.Tapudni mauu 11 aOOHEHTIB B 0araToMmoBepXOBUX AOMaX:

Ne IMaker HIBuakicTs Peanbna IP-anpeca BapricTh nakery,
npuiiManns/nepeIaBanHs, rpH/mic
10 Moit/c
1 180 100/100 HaJaeThCs 180
2 220 200/200 HAJaeThCs 220
3 250 300/300 HAJAeThCA 250
2.2.TapudHi maanu it aOOHEHTIB MPUBATHOTO CEKTOPY BOJIOKOHHO-ONTHYHE MiAKIIOUEHHS:
Ne axker HIBuakicTs Peannna IP-agpeca BapricTs nakery,
npuiiMaHHs/nepeiaBaHHA, rpH/Mic
a0 Moit/c
1 180 100/100 HaJaeThCs 180
2 220 200/200 HaJaeTbCs 220
3 250 300/300 HAJaEThCs 250

2.3.TapudHi mnanu 111 aOOHSHTIB MPUBATHOTO cekTopy Ethernet miakmroueHHs:



Ne aker HIBuakicTh Peanbna IP-aapeca BapricTs nakery,
npuiiMaHHs/MepelaBaHHs, rpH/mic
a0 Moit/c
1 Exonom 20/20 HE HaJaeThCsI 250
2 VIP 100/100 HE HAJaEThCS 300
2. 4. Tapudui ranu a7t aGoHEHTIB puBaTHOTO cektopy Wi-Fi miakmroueHHs:
Ne aker HIBuakicTs Peanbna IP-agpeca Bapricth naxery,
npuiiMaHHs/nepeiaBaHHA, rpH/mic
Ao Moit/c
1 PAIO 220 4/4 HE HaJlaeThCs 220
2 PAZIO 250 8/8 HE HaJaeThCsI 250
3. IOJATKOBI HOCJIYT'H
Hazga Bapricts, rpH.
3miHa TapuQHOTO MIaHy OLTBIIOT BapTOCTI Ha TaprU(HUH IUTaH MEHBIIIOI BAPTOCTI, TPH. 30
TumuacoBe IpUIMHEHHS KOpUCTYBaHHA mociyroto (mociryra «CTOID»), rpH./Mic 20
BigHOBIIEHHS! KOPUCTYBaHHS MTOCIYTOO MICIIsl BiKITIOYEHHS 1200

Ilpumimku:
1.1. e 000amok € negio '€MHOIW HaACMUHOW 002080pY NPO HAOAHHS MENeKOMYHIKAYIUHUX NOCLYe HA YMOBAX NYONIUHOT

ogepmu 6io 01.01.2014 poky (Haoani — /loeogip) ma Habupae wunnicms pazom i3 [Jozosopom.
1.2.

Ha nepioo npogedenns axyiii abo inwux 3axodie Onepamopom 6800umscs 6 dito cneyianvuutl Ilpetickypanm abo iHwiuil
OOKYMeEHM, W0 pe2iaMeHmye NposedeHHs akyii ma mapughu, wo Oitoms nio uac KoHKpemuoi axkyii (3axo0y)



Honarok Ne 2

Ha yMoBax myomiuHoi opeptu Bix 01.01.2014

3anaBa Ne BIJT «

»

201,

NP0 NPHEAHAHHS /10 I0TOBOPY HAJAHHS TeJeKOMYHiKaLiiHUX MOCIyr Ha yMoBax ny6JiuHoi odepTu Bin

«01» ciuns 2014 p.

Binomocti npo ABOHEHTA:

IIpizBuie:

Im’s1:

I1o 0aTBLKOBI:

OCOBOBHUM PAXYHOK®*:

*Hanaerbcss OTIEPATOPOM nipu miAKIIFOYEHHI 10 MEPExi.

Jara akTuBauii mocjayru: « » 20 p.

Micue HagaHHS MOCJAYTH:

(l'lOBl-la aapeca, 3a IKOI0 HaAAa€ThLCS nocnyra)

Konrakrthi nanni ABGOHEHTA:

Tegr. +38( )- - - Tes1. +38( )- - -

ajipeca eJeKTPOHHOI mowTu (e-mail): @

TAPUO®HUM ILJIAH:

Janni nas ayrenTuikanii B Mmepexi:

Jlorin:

ITapoas:

MAC aapeca: :

D 3aMOBIIEHHS ITOCTYTH HAa YMOBaX aKIii

1. [Mipmucanuam niei 3assu ABOHEHT mniareepmkye, Mo yBa)KHO 03HAHOMHUBCS Ta 3000B’I3Y€ThCS JOTPUMYBATHCSI BUMOT,
BCTaHOBJIEHNX J[0rOBOpOM IO Ha/IaHHA TEJIIEKOMYHIKAIIHHUX TOCIYyr Ha yMoBax myomignoi odeptu Big 01.01.2014, [MpaBunamu

HaJlaHHS Ta OTpUMaHHA TenekomyHikamniitaux mocayr TOB «KIBEPJIAH», Ta miero 3asBoro.

2. 3a HamaHHS TOCTYT, 3aMOBJICHUX Ha mifcTaBi 1iel 3asBu, ABOHEHT crutauye aOOHEHTChKY IUIATY MUIBIXOM 1 CITOCOOOM,

BcTaHOBJIeHNM [IpaBunamu HagaHHA Ta oTpuMaHHs TejekomyHikamiiaux mocayr TOB «KIBEPJIAH, Ta BiANOBiIHO 70 AiFOUHUX

Ha MoMeHT orutati Tapupamu OITIEPATOPA.



3. AOOHEHT He Ma€ TpeTeH3ii 10 BUKOHABI BiTHOCHO SKOCTI OTPUMYBAHHX TTOCIYT MPH ITi AKJIF0OYEHHI a00HEHTCHKOTO BBOAY
ABOHEHTA no tenekomyHikaniinoi mepexi OITEPATOPA.

4., AOGOHEHT TOBIIOMIICHHUH TIPO Te, IIO IMOCTyTra HANAEThCS 3 JaTH BKazaHoi B moii «/laTa akTuBanii mocayru» abo 3 maTtu
3aroBHEeHHS Li€l 3asBy, Ko noje «/JlaTa akTuBamii mocJayrun» He 3allOBHEHE.

5. ABOHEHT nae 3romy Ha BKIIOYEHHsI CBOIX INEPCOHAJIBHUX AaHMX A0 0a3zu mepcoHanbHux aaHux OIIEPATOPA nns
00po0OKH iX 3 MeTor0 3abe3reueHH s peaizanii BiIHOCHH y cepl TeNeKOMYHIKaiiHUX MOCIYT.

6. AOOHEHT miATBEp/KY€E HAsIBHICT MICHMOBOT 3TOIM BIACHUKA (CIIBBJIACHUKA) KBapTHPH (IIPUMIILLIEHHS ) 32 BKa3aHUM B L€l
3asgBi MmicmeM HamaHHA moOCIyrd Ha odopmieHHs moroBipHEX BimHOocHH 3 OIIEPATOPOM i 3000B's3y€ThCca HamaTH OpHUTiHAI
3a3Ha4eHol 3roau 3a nmuchbMoBuM 3armmToM OITEPATOPA.

ABOHEHT: (TIB)

TiAmIe

30060B’s13aHHS CTOPiH
I.  OBOB‘S3KH ABOHEHTA
1. ABOHEHT 30608‘s3auuii: 1.4. Ilosinommsata OTIEPATOPA npo 3MiHKM B KOPUCTYBaHHI IIOCIyraMH B

1.1. O3HailoMHTHCsI Ta BUKOHYBATH 000B ‘s13KH, ependadeHi JJoroBopom mpo nopsiaky, Busnauenomy Ilpasuaamu zaganss nociayr TOB «KIBEPJIAHy nanauHs
TeJIeKOMMYHIKaLlifHUX ITOCITYT Ha yMOBax IyomiaHoi odepTH, (Permament).
IIpaBunamu Hanauus nociayr TOB «KIBEPJIAH» (Pernament). 1.5. BukopucroByBaTH Ta 30epiraTu HagaHe B KOPUCTYBAHHS 00JIaJHAHHS Y

1.2. OrpumyBatu iHdopMmariro Ipo nociayru Ta JlonaTKoBi CepBICH Ta yMOBH BIJINIOBITHOCTI 1O IHCTPYKIiif 3 eKkcInTyaTamii.

1.6.ix HajaHHS, a TaKOX O3HAOMIIOBATHCS 3 IOTOYHHM CTaHOM CBOIX
3abe3neuyBaty ynoBHoBakeHUM npexncraBHukaM OIIEPATOPA Binbauit diHaHcoBuX po3paxyHKiB i3 OIIEPATOPOM. nmoctyn no oGnagHaHHS, a TaKOX
3abesmeuyBatu 30epiranus obmagnanus 1.3. CBoeuacHo Ta B moBHOMY 00cs3i crmauyBatu mociayru OIIEPATOPA B OIIEPATOPA, po3sraiioBaHoro y
npumimenasx ABOHEHTA.

1.7. nopsanky, nepenbayenomy [IpaBunamu Hamanus nocayr TOB YV Bunaaky
MPUHHATTA pimeHHs npo BiamoBy Bix [lociyru, mepenatu «KIBEPJIAH» (Perisamentom) Ta B po3mipax, BcranoBienux ynHHUMH OIIEPATOPY 3asBy mop
posipBanHs 10roBopy Ta npunuautd gorosipHi Tapudamu OIIEPATOPA. HagaBati Ha BUMOTY YIIOBHOB@)XEHUX BIAHOCHHHU y MHCHMOBIil GopMi, B TepMiHH,
pusHaueni B IlpaBunax npexacraBuukieB OITEPATOPA BianoBimui po3paxyHkoBi mokymeHtd, 1o Hamanus mocayr TOB «KIBEPJIAH» (Permamenr)
niarBepmkyoTh ciuiary ABOHEHTOM uapanux [Mocmyr.

1. TIPABA TA OBOB‘SI3KU OIIEPATOPA
1. OTIIEPATOP 3000B‘si3aH:  IOTOYHMX Ta aBapiHUX POOIT, KAIMiTAIbHOTO PEMOHTY, PEKOHCTPYKIIIT Ta
1.1. HapmaBatu ABOHEHTY 3amosiewi [lociyru y BiamoBigHocTi 0 wiei BrockoHaneHHs TeaekoMyHIKAIiHOI MEpexXi y MeXaX CBOIX TEXHITHUX

3asBM PO NPHEJHAHHS IO JOTOBOPY NP0 HaZaHHSA Ta (iHAHCOBUX MOKIMBOCTEIl. YCyBaTH IOIIKO/DKEHHS TEIEKOMMYHIKAIliHHUX mociyr, IIpaBmiamu
HazauHs nociyr TOB
«KIBEPJIAH» (PernameHT) Ta 3aKoHOJaBCTBa YKpaiHu. TenekoMyHIKaliifHOI Mepexi B TepMiHu, nependaueni [IpaBunamu

1.2. HamaBatu ABOHEHTY iudopmanito npo unnni [IpaBiia HagaHHs HaJaHHS BIANOBIIHHX MOCHYT (SKIIO TakKi MOMIKODKEHHS He moTpeOytoTh mociayr TOB
«KIBEPJIAH» (Pernamenr), Tapudu, yMOBH aKlIiiif, a TAKOK OUIBII TPUBAJIOTO TEPMiHY IX YCYHEHHS).

[po 3MiHM B HUX, IUISIXOM po3MilieHHs iHpopMmariiiHoro nosizomienns Ha caiiti O[IEPATOPA (cyberlan.com.ua) ta immum uusixom, 1.4. ABOHEHT
nopyuae, a OTIEPATOP Gepe Ha cebe 30008 ‘s13aHHs BecTr nependauenum [pasunamu Haganus nociyr TOB «KIBEPJIAH» o6nik HagaHux mocuyr.
(PeryamMeHT) He MEHIIIe HiXk 3a 7 JHIB 0 MOMEHTY HaOpaHHS YUHHOCTI 2. OIIEPATOP mae npaBo:
BIJIIOBIIHUMU 3MIiHAMH. 2.1 Ha mincrasi mucsMoBoi 3asiBu ABOHEHTA a60 3a yMOB HEBHKOHaHHS
1.3. 3abesmeuntn mATPUMKY pobGouoro crany TenexomyHikamiiinoi mepexi, it ABOHEHTOM Ilpasun wuamanus mocayr TOB «KIBEPJIAH» Texuiue
00CITyroByBaHHS y BIIMOBIZHOCTI JI0 TEXHIYHMX cTaHAapTiB, (PermamMeHTy) Ta BUMOr YMHHOTO 3aKOHO/ABCTBA YKpaiHM, IMOJIOXKEHD 1i€] BCTAHOBJIECHUX HA
MiZICTaBi HOPM JIepP’KaBHUX CTaHIAPTIB. 3asBU MPO MPUETHAHHS 10 JOTOBOPY MPO HaJaHHS TEIEKOMMYHiKalidHuX 3a0e3neynuTH OpraHi3alliio MpOBEACHHS
npodiIaKTHYHUX, TTOCITYT, MPUMHHATH HAJaHHS OCTYT Ta MPUIMHUTH JOTOBIPHI BiHOCHHH.
111. BIIIIOBIJAJIBHICTh CTOPIH
1. OTIEPATOP ta ABOHEHT 30008 °s3aHi HanexxHuM uynHOM BUKOHYBaTH 2. OIIEPATOP He Hece BinoBiaibHICTh 3a SKICTh pOOOTH JIiHIN, KaHATIB Ta IOrOBIpHI
YMOBH, nepef0ayueHi JaHUM JIOKYMEHTOM, JIOJaTKOBUMH YTOJaMH, BY3IIB 3B SI3KY, IO HAJAIOTHCS IHIIMMH OpPraHi3allisiMM Ta PO3MIIIEHI 3a BiJIIOBIIHUMH
IpaBunamu Hagauns nociayr TOB «KIBEPJIAH» Meskamu 30HH HOTO BiANOBIAAIBHOCTI.
(PernamenT). HeBUKOHAHHS YM HEHAJIE)KHE iX BUKOHAaHHA TsarHe 3a coboro 3. ABOHEHT Hece BiamoBinajbHICTh 3a NMPaBHIBHICTH HaJaHOI Mpo cebe
Bi/INIOBI IANIbHICTD, Nepe10ayeHy YMHHUM 3aKOHO/IAaBCTBOM YKpaiHu. iH(popMallii, 10 BKa3aHa B JAHOMY JIOKYMEHTI.

3TOOA
Ha 30ip Ta 00po0Ky NepCOHATBLHUX JAHHUX

ﬂy

(mapommBest  (macsa)  « » p., macmopT  cepii No BUJIAHHN
) nursxom mianucanus miei 3TOQOJHU, BinnmoBiano no 3akony Ykpainu «lIIpo
3aXUCT NepcoHaIbHUX AaHux» Bix 1 uepBHs 2010 p., Ne 2297-V1




HAJAIO 3oy TOBAPUCTBY 3 OBMEXEHOIO BIAIIOBIJJAJIBHICTIO «KIBEPJIAH» Ha 00poOky MOiX OcoOHCTHX
MEPCOHATBHUX JAaHUX Y KAPTOTEKaxX Ta/a0o0 3a JOMOMOTor0 iH(pOpMaIiiHO-TeTIeKOMYHIKAIIIHOT cucTeMH 0a3u MepCoHaATbHIX JTaHUX
koHTpareHTiB «ABOHEHTW» 3 MeTo1o BeneHHs 00Ky HaaHUX Ta CIUIAYeHUX MOCTYT, BUKOHAHHS TOCTIOAPChKUX 30008 sI3aHb,
BEACHHS OyXTaJaTepchbKOro OOJIIKY, CIUIATH MOATKIB Ta HaJaHHS iHpopMaii y BIIIOBIIHOCTI 3 AIFOYNM 3aKOHOIaBCTBOM YKpaiHH,
a TAaKOX BHYTPIMIHIX JOKYMEHTIB MiIIPUEMCTBA 3 METOIO peai3ailii BU3HAYCHUX 3aKOHOIABCTBOM Ta JIOTOBIPHUMU BiTHOCHHAMU
npaB Ta 000B’sI3KiB y cepi rocrnoapchKxX, HUBUILHAX Ta MOJATKOBUX NPABOBIHOCHH.

3000B’513y10Ch y pa3i 3MiHM MOIX NMEPCOHAJBHUX JaHUX HAJAaBaTH y HAWKOPOTIIWII CTPOK YTOYHEHY, IOCTOBIpHY iH(opmanito Ta
OpHTiHANY BIAMOBIAHUX JOKYMEHTIB JUIsl OHOBJIEHHS MOIiX IIEPCOHATBHUX JIaHUX.

« » 20 p., ( )
(minnuc) (TIIB)

s, MOCBIIUYIO, 110
OTpHMaB IOBIJJOMJICHHSI TIPO BKJIIOUEHHs iH(opMmanii npo MeHe 10 6a3u mepcoHansHux aaHux Konrparentie «<ABOHEHTU» 3
METOI0 BEJICHHS OOJNIKy HAJaHUX Ta CIUIAYCHUX IMOCIYT, BUKOHAHHS TOCIONAPCHKUAX 3000BsA3aHb, BEICHHS OyXraaTepChbKOro
00Ky, CIUTaTH MONATKIB Ta HaJaHHSA iHQOpPMAIli y BIIMOBITHOCTI 3 IIFOYAM 3aKOHOJABCTBOM YKpaiHH, a TaKOX BHYTPIIIHIX
JIOKYMEHTIB IiJIPUEMCTBA 3 METOIO pealri3allii BU3HAUeHNX 3aKOHOJIaBCTBOM Ta JOTOBIPHUMH BITHOCHHAMH IIPaB Ta 000B’SI3KiB y
cdepi TocIoIapChKuX, MUBUTBHAX Ta MOJATKOBHUX MTPABOBIIHOCHH a TAaKOXK BIZIOMOCTI PO MOi IIpaBa, BU3HAYCHI 3aKOHOM Y KpaiHu
«[Ipo 3aXHCT MepCOHATBPHIX TaHUX» 1 PO 0OCi0, SIKMM MO TaHI HaJarOThCS, ISl BUKOHAHHS 3a3HAYCHOI METH.

« » 20 p, ( )
(mmimrmc) (T11)




Jomatox Ne 3

1o JloroBopy npo HagaHHS
TENIEKOMYHIKAIIHHAX TTOCITYT
Ha yMoBax Iy6iiuHoi odepru Bixg 01.01.2014

3asiBa

Npo 3MiHYy TApH(HOrO IUIAHY, MiCIISI HATAHHS Ta 00CATIB MOCTYT

I1. . b. ABOHEHTA

Howmep, nata 3asBu npo NpUETHAHHS 10 TOTOBOPY
HaJTaHHS TEIEKOMYHIKAI[iHUX ITOCITyT

Liero 3ane010 npowy 3 «___» 201 __ p. 3sminumu mapugpruii naan/ micuye HA0AHHA NOCay2 (NompidHe

niokpecaumu) Ha HACMYRHUIL:

Tapudnwmii Iax

Po3mip momicsiuHoi AOOHEHTHOT TIaTH, TPH.

Micre HamaHHS TOCITYT:

« » p.

(triarmc)

Binomocti npo peectpauiro 3assu OIIEPATOPOM:
Peectp. Ne BIT« __ » 201 p.
(3anoBHIOETECs OTIEPATOPOM)

Ilpumimku:

(ILLB.)

1. 3mina mapugnozo naamy modxcausa nuwe y pasi peecmpayii 3aasu OIIEPATOPOM.

2. 3mina mapughnoeo niany MOACIUSA JUME 3 ROYAMKY PO3PAXYHKOBO20 hepiody (1-20 uucna micays).



Honarok Ne 4

10 Jlorosopy npo HaJlaHHs
TeNeKOMYHIKallifHAX TTOCTyT Ha
yMoBax Iy0miyHoi oepTH Bixm
01.01.2014

3anea
npo mumyacoee nPU3YRUHEHHA/BIOH06/IEHHA

II. 1. b. AFOHEHTA

Howmep, nara 3asiBu po NpHEIHAHHS JI0 I0TOBOPY HaJaHHS
TEJIEKOMYHIKaI[iifHUX ITOCITyT

Lierw 3an6010 npouty 3 «___ » 201 __ p. mumuacoeo npusynunumu/ 6ioHosumu
(nioxpecnumu nompibne) HAOAHHA ROCAYZ 3 «___ » 201 __p.
«__» p.
(nionuc) (I1.1b.)

Bioomocmi npo peecmpauiro 3aseu OIIEPATOPOM:

Peecmp. Ne 8i0 «___ » 201 p.
(3anosnroemsca OIIEPATOPOM)

Tpumimru:

1. llouamox mepminy mumuacosozo sioxkmouents mae oymu 3 01 yucia po3paxynkogozo nepiooy.

2. MinimaneHuti mepmin mum4acoeo2o npusynurnenns cnoxcuearnnsi Iocuye cknadae 1 (00umn) micsy.

3.3acanvha mpusanicms MUM4ACOB020 NPUSYNUHEHHSI CHONCUBAHHSL NOCTY2 He Modce Oymu Oiibue 4-xX (vomupbox)

Kanenoapuux micayie. Ilicas 3axinuenns ecmanosienoeo cmpoxy naoanuss ABOHEHTY [locnye npununscmocs. 4.

Tumuacose giomosrenus ABOHEHTA 6io cnoowcusanus I[locnye mooicauge auwie y pasi peccmpayii 3aa6u
OIIEPATOPOM.



Jopatok Ne 5

1o JloroBopy npo HagaHHA
TEJEKOMYHIKAI[iTHIX TOCITyT
Ha yMOBax IyOmiuHoi odeptn
Big 01.01.2014

JonaTkoBa yroma Ne BiJ
«“ ”? 20 poky
ToBapuctBo 3 oome:keHo10 BinnosinaabHicTio “KIBEPJIAH” (OIIEPATOP), B 0co6i upekropa KanyHnnikoBa
C.C., mo nie ma miacrasi Craryty, 3 ogaoro 6oxy, Ta ABOHEHT

(ITIB)
(ocoba, pekBi3UTH SKOT HaBeCHI B HAPsAl Ha MiJKIIOUSHHS Ta B OCTAHHBOMY po3Aiii wiei JlonaTkoBoi yroan), ykianu
uto JlogaTkoBy yromy mpo Take:
1. V¥ 3B’s3ky 3 M, o ABOHEHT ckopucrases moxuBicTio ykinaganas Jorosopy 3 OIIEPATOPOM nHa ymoBax
KOHTPaKTy, ctopoHu y uid JomarkoBuit yromi Bukiamu “OcobnmBi ymoBH [loroBOpY TpW KOHTPAKTHOMY

M IKII0YEHH]”.
2. OcobmuBuMEN yMoBaMHU 10T0BOpY CTOpOHH KepyrThes y pasi, akimo ABOHEHT CKOPHCTaBCS
MoxBicTiO TiakmodeHHs 10 Mepexi OIIEPATOPA 3rigfHO yMOB KOHTPaKTy Ha| TEPMiH: MiCSIi.

3. OcobmuBi YMOBH, IO BUKJIAJCH] y JaHUW J{0MaTKOBIH yroai MaroTh MEPEBAKHY CHITY TIEpe]] TUMH TOJIOKEHHSIMHU
OcHoBHOTO TeKCcTy JloroBopy mMpo HamaHHS TENEKOMYHIKalliMHUX IMOCITYr Ha yMOBax IMyONiyHOi odepTu Bix
01.01.2014p, sxi cynepeyars 3 HUM.

4. Crpok nii miei JlomaTtkoBoi yromu CTaHOBHszl:I:lKaHeHz[apHHX MICSAIIIB, TTOYMHAIOYN 3 TEPIIOTO JHA
MICSAIIS HACTYITHOTO 3a MicAIleM Mianucannas naHoro, npotsaroM sskux ABOHEHT He mae npaBa BiIMOBUTHCE Bij
Horosopy.

5. V¥ nepion aii nanoi Hdoxarkosoi yroqn ABOHEHT Mae MOKITHBICTE KOPUCTYBATHUCH OY/Ib SIKMM 3 IIFOYMX TApUPHHUX
IUIaHIB BapTiCTh SIKUX AOPIBHIO M NepeBUILYE 0OpaHWN HA MOMEHT MiJNHMCAaHHA Li€l AoAaTKoBOi yroau. Ha

MOMEHT mignucanHs wiei JlomaTkoBoi

yromi ABOHEHT o0paB TapudHmii
BAPTICTIO miaH: TpH. 00 xom.

(Ha3Ba Tapu(HOrO IUIAHY)

rpH. 00 xor.

(cyma nporcom)

6. Ilicns 3akiH4eHHs CTPOKY Ail mi€i JlomaTtkoBoi yroau, Bu3zHadeHoro 1m.4. 1iei yroau, J{oroBip BBaXaeThCs TaKuM,
AKUI gie 0e3 J0JaTKOBHX YMOB Ta/abo oOMekeHb, BH3HaueHUX aaHor JlomatkoBoro yromoro. llpunuHenns mii
0co0aMBUX YMOB He 3BUIbHSE CTOPOHM Bi HaJeXHOTO BUKOHAHHS CBOiX 3000B's3aHb, 110 BUHUKIHM A0 TaKOro
NPUITUHEHHS.

7. Y pasi Biamosu ABOHEHTA Bin kopuctyBanus nocayramu OIIEPATOPA mnpotsrom aii ocodiauBux yMmoB abo
3a HassBHOCTI Bi’€MHOTr0 3HaueHHs Oanancy Ha ocoboBomy paxyHky ABOHEHTA min yac aii oco0i1uBHX yMOB
ctpokoM Oinpiie HiX 25 #i6, ABOHEHT, okpim cruatd 3a00proBaHOCTI 3a OCOOOBMM DPaxyHKOM, Ma€
Bigmkoaysatu OIIEPATOPY 30utku.

8. CTOpOHHU JTOMOBHIIUCH, 1110 pO3Mip 30UTKIB, siki Mae komneHcyBaTd ABOHEHT cranoeuts 2 (aBi) rpusHi 50 xor.
3a KOKEH JIEHb, 1110 3aJIMIIMBCS 0 3aKiHYEHHsI TEPMiHY Aii 0COOINBUX YMOB JIOTOBOPY, IIOUWHAIOYH 3 TIEPILOTO JIHS,
HasIBHOCTI BiJi’€MHOT0O 3HaYeHHS OanaHcy Ha 0co00BOMY paxyHKy AOoHeHTa. CTOPOHH JOMOBHIIMCH, 1110 BKa3aHUH
y JaHOMY ITYHKTi po3Mip 30MTKIB € IOrOXKEHUH CTOPOHAMH Ta € Oe33anepedHuil.



9. Croponu gomoBuiHCH, 10 OTIEPATOP mae paBo Al CTSITHEHHS 3a00prOBaHOCTI Ta 30MTKIB 3BEPTATHCH [0 Cy Ty
JUTSL OTPUMAHHS CyJI0BOTO Hakasy, 3rifHo 1.3 4.1 cT. 96 L{UBIIBHOTO NpoleCcyabHOTO KOACKCY Y KpaiHH.

10. s JlomaTkoBa yroja ckiajieHa y JBOX eK3eMIUisipax (10 OJHOMY JUIs KOXKHOI i3 CTOPIiH), IO MAarOTh OJHAKOBY
IOPUINYHY YHHHICTb.

11. Micue3naxomkenHsi Ta pexkBizutu OIIEPATOPA 12. Micue3naxoakenHsi Ta pekBisutu ABOHEHTA

ITomroBa ampeca: 62495,XapkiBchka 00T, I11b:

XapkiBcbkuil p-H, cMT. Bacumese, Byn. OpemikoBa, 83-«B» AJIPECA:

Ten. 057-751-12-21, 093-908-20-20, 097-908-20-20

bankiBcrki pekBizuTu:Ne paxyHky: 1/p 26009375033100 I[TACIIOPT: cepis_____ HOMEp

Bank: AT "YkpCu66auk",M®O 351005, Bunanwmii
Kox €IPTIOY: 37948636 p. IIIH:
He mnatauk I[1/1B Temn.: +380 ( ) - -

JupexTop C.C.KanynHikosn ABOHEHT / /




